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CABARRUS COUNTY DEPARTMENT OF SOCIAL SERVICES
at 2 locations:

.1303 SOUTH CANNON BLVD. KANNAPOLIS, NC 28083 C O M M U N ITY
HOURS: 85PM MONDAY-FRIDAY
-4855 MILESTONE AVE. KANNAPOLIS, 28081
HOURS: 8-5 PM __ MONDAY-FRIDAY
PHONE for all locations : RESOU RC ES
704-920-1400
FAX: 704.920.1401

You may SEND DOCUMENTS via email to the agency at: V

ADULT MEDICAID adultmedicaid@cabarruscounty.us
CHILD SUPPORT childsupport@cabarruscounty.us
DAY CARE PROGRAM daycare@cabarruscounty.us CABARRUS COUNTY

ENERGY/CIP/LIEAP/LIHWAP energyassistance@cabarruscounty.us ‘Health and ‘Human Services

PROG RAMS Social Services | Behavioral Health | Veterans Services | Transportation

FOOD & NUTRITION Contact caseworker directly or
call 704-920-1400

FAMILY & CHILDREN’S MEDICAID fcmedicaid@cabarruscounty.us

PREVENTION SERVICES preventionprogram@cabarruscounty.us

WORK FIRST (WFFA) workfirst@cabarruscounty.us
YOU MAY APPLY online at the following websites:

Food and Nutrition Services; .
Medicaid; Energy Assistance/LIEAP: http://epass.nc.gov

Child Support Services located at 65 |www.ncchildsupport.com
Church St. Concord 704.920.7683
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www.findhelp.org ONLINE SITE that will provide more local resources than
ones listed on the following pages. Type in zip code and search for topic.
Provides lists of food pantries; long-term housing; assisted living; independent
living; nursing home care; public housing; safe housing; short term housing;
nursing home; sober living; temporary shelters.

24/7 call “211” UNITED WAY HOPE LINE. For information on variety of needs
and food locations or call 919.361.4835; 888.892.1162; 866.744.7778.
Assistance varies by zip code. Info available for bills, mental health, crises,
housing, food, and substance abuse.

WWW.211.0RG AVAILABLE IN 180 LANGUAGES
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M 100 el 12y e)0]:{e Xy M0 ASPIRE is a Cabarrus County DSS tool to help us better HELP YOU
MORE SUPPORT RESOURCES: REACH YOUR GOALS! Aspire is a 55 question technology —based

survey about well-being. After the survey you can select 2-3 goals and be offered an Aspire coach
to help you create an action plan for reaching those goals and will provide information, access to
resources and support while you work on your action plan at NO COST TO YOU. Contact: Tara
Allman: tallman@cabarruscounty.us at 704-920-1520 PROVIDED BY CABARRUS COUNTY DSS
AND UNC COMMUNITY ASPIRATIONS HUB.

TAX RESOURCES:

ONLINE ADDRESSES and phone numbers for organizations that may provide
food, shelter, financial, crisis, medical, mental, etc. within county.
https://www.ncworks.gov/admin/gsipub/htmlarea/uploads/CRAG/
Cabarrus_County.pdf

FOR MORE SUPPORT RESOURCES, please see “MENTAL HEALTH” in this booklet on pgs 14 & 15

PROPERTY TAX RELIEF IN CABARRUS COUNTY www.cabarruscounty.us

65 CHURCH ST. S. CONCORD 28025 704.920.2127 Possible tax relief for those
who are disabled, senior, veteran, etc. once criteria have been met and a Homestead Exclusion
application submitted.

COOPERATIVE CHRISTIAN MINISTRY
MON -THURS : 9AM-12PM 246 COUNTY CLUB DRIVE, CONCORD, NC
704.786.4709; HOMELESS /SHELTER /HOUSING: PRESS ext #6 . For online
applications: WWW.COOPERATIVEMINISTRY.COM 704.918.1269 Crisis
assistance offered, transitional housing program (this is not emergency
housing), and life sustaining medications. Financial assistance is applied for
online for rent, utilities at the beginning of the month.

TRANSPORTATION:

FREE TAX PREPARATION Tax-Aide, from AARP Foundation, provides in-person and virtual tax
assistance to anyone, free of charge, but it focuses on those 50 and older. The program opens
during winter for the next season https://www.aarp.org/money/taxes/aarp_taxaide . If your
adjusted gross income is less than $73,000, you can use the Internal Revenue Service’s Free File.
File your return for free at: https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free

If you have MEDICAID and need medical transportation, call DSS at
704.920.1400 to check if Medicaid has been processed/renewed and who
your providor is to contact for transportation.

SALVATION ARMY in Cabarrus County
216 PATTERSON AVE., CONCORD NC 28025 CALL 704.782.7822, 704.782.7710
Emergency assistance covers immediate needs like lodging, food, rent, and
utilities. Shelter is open to individuals with valid ID, and no history of sex
offenses. For financial assistance, county residents must call 704.782.7816 only
on Fridays 10-11 a.m and speak to live person. There is a limited amount of
agency funds. www.salvationarmycarolinas.org/cabarrus

If you have MEDICARE, contact your provider of your MEDICARE to see if they provide medical
transportation.

FOR SENIORS, over age 60, who DO NOT HAVE Medicaid, contact Cabarrus County ADULT &
AGING 704.920.1400 OPTION #7 for assessment and referral to Transportation Services or call at
704.920.2246. Must be for medical needs; must schedule through CCTS Demand Response Center
M-F, 8 am-5pm and be a Cabarrus County destination.

CKRIDER TRANSIT (bus), call 704.920.7433 throughout Concord and Kannapolis for a charge.

CABARRUS COUNTY DEPARTMENT OF SOCIAL SERVICES (3 LOCATIONS LISTED
ON BACK PAGE OF THIS BOOKLET) CALL 704.920.1400 M-F: 8-5PM
MAIN LOCATION: 1303 SOUTH CANNON BLVD. KANNAPOLIS, NC 28083
Food Stamps (Food & Nutrition Program); Medicaid; Child & Adult Welfare;
Financial Services for Child Care; Crisis Utility Assistance; Work First; LIEAP-
Low Income Energy Assistance; Transportation; Child Support ; and more. Call
to see if funds for utility assistance are available.
https://www.cabarruscounty.us/Government/ DepartmentsFHuman-Services
Apply online at http://epass.nc.gov_ or pick up app at one of the DSS sites.

CATS PARATRANSIT (bus), call 704.920.5876 which will make reasonable modifications to its
policies and practices to accommodate individuals with disabilities. For request and application,
call 704.920.5876.

VETERANS’ SERVICES:

WEATHERIZATION:

CABARRUS HEALTH ALLIANCE _24-Hour Public Health Emergency 704.920.1203
Customer Care Line: 704.920.1005 MAIN CLINIC: M-F: 8-5PM at 300
Mooresville Rd. Kannapolis. Medical clinical services on sliding scale or free, for
all ages. Behavioral Health, Environmental Health, WIC (Women, Infants &
Children’s Program) PH: 704.920.1000 DENTAL CLINIC: M-F: 7:30-5PM at

280 Concord Pkwy S, Suite 110A, Concord. PH:704.920.1070

YOUTH:

RIDER SERVICES from the American Cancer Society’s Road to Recovery, call 1.800.227.2345.
Rides for cancer patients to and from treatment who do not have a ride or are unable to drive .

VETERANS SERVICES of Cabarrus County, 363 CHURCH ST, N, SUITE
180, CONCORD, NC 28025 CALL: 704.920.2869 M-F 8-5PM . Explore
local benefits for Veterans and their families; apply for VA Benefits; and info about VA Medical
Center www.cabarruscounty.us/departments/veterans-services

FOR INCOME ELIGIBLE. Weatherization (Homeowners and some rental) in
Cabarrus County : 704.920.2141. For Home Modification Accessibility for
Independent Living Rehabilitation: 704.568.8804

W¥/Te] WOMEN, INFANTS & CHILDREN Program at Cabarrus Cty HEALTH ALLIANCE 704.920.1204

SEE PAGE 9 FOR DETAILS UNDER “CHILD.”

MEN OF DESTINY FOR YOUTH AGES 16-24 develops vocational and professional
performance skills info@menofdestiny.org (704) 565-9676 www.menofdestinyclt.org
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LY (IR 1438 SALVATION ARMY in Cabarrus County 216 PATTERSON AVE., CONCORD UN-SHELTERED HOMELESS CONCORD HELLFIGHTERS 590 CHURCH ST, CONCORD 28025
CALL 704.782.7822, 704.782.7710 h}/:eals ;&/ Messafge: tdonk& We/d 5-6Pl\g;hTII1IL;Ir5h12 NOON; Sat/lOﬁVNA;RSI\L/JI rll N éoé?éON—fw’EI!{VIwPM .
ttps://www.facebook.com/concordhellfightersministry, i
UN-SHELTERED HOMELESS CONCORD HELLFIGHTERS 590 CHURCH ST, CONCORD 28025 o
https://www.facebook.com/concordhellfightersministry/ temperature below 30 °  FOOD, CLOTHING, ETC
WARMING CENTER 10PM if temperature below 30 S & OPERATION HOMELESS:FOOD ASSISTANCE FOOD PANTRY/SOUP KITCHEN at The Refuge of
ONLINE ADDRESSES and phone numbers for organizations that may provide food, shelter, Home at Centerview 511 OLD CENTERGROVE RD, KANNAPOLIS NC 28083
financial, crisis, medical, mental, etc. within Cabarrus County. 02 http://www.operationhomeless.org/ Mon, Wed, and Fri ~ 11:30am-12:30pm
https://www.ncworks.gov/admin/gsipub/htmlarea/uploads/CRAG/Cabarrus_County.pdf
: ; : 5 OPPORTUNITY HOUSE at 72 CORBAN AVENUE SW, CONCORD. CALL 704.786.4020 for

24/7 call “211” UNITED WAY HOPE LINE. For information on variety of needs, > caseworker appointment. Open M-THUR: 8:30-2PM; FRIDAYS 8:30-1PM
shelters and food locations or call 919.361.4835; 888.892.1162; 866.744.7778. _ https://www.opphouse.net/copy-of-programs
ROWAN HELPING MINISTRIES 226 N. LONG STREET, SALISBURY, NC 704.637.6838 Assists navigating barriers to employment, education, health, sobriety ; recent

incarceration. Offering: meals; computer lab; adult tutoring; caseworker assistance;

MONDAY-FRIDAY MEALS SERVED 3 X PER DAY. Shelter-24/7.
children and student services; Parish Nurse and much more. Tents and backpacks available

HOPE HOUSE FOUNDATION 15604 NORTHCROSS DR, HUNTERSVILLE, NC 28078 o HESEl )
704.992.1902 Contact info@hopehousefoundation.org for housing and support for single for those in critical need. Meals are served Monday - Friday
z:::}e; gTrng :;Lt'::: :zfl_r,ln{;oys ;gotmg:;;ﬁ;?bm&r:oq:'r;::nj;i:pplv' 1 VICTORY IN JESUS CHRIST MINISTRIES INC. 373 KERR ST, CONCORD  757.914.5550
704.289.5300 704.289.5399 WWW.UNIONSHELTER.ORG  CRISIS ASSISTANCE 9 < DOMESTIC NON-PROFIT CORP. Inhouse drug treatment, etc.
LYola )\ 7a0]; 110280 SOCIAL SECURITY ADMINISTRATION OFFICE 830 FLORENCE ST. NW |5

CONCORD , 28027 MON-FRIDAY: 9-4PM 1.888.366.6149 e

TTY: 1.800.325.0778 www.ssa.gov INTERP SERVICES: 1.800.772.1213 ; 1-800-772-1213 : : DO M ESTI c AB U SE % %k 3k % K k Kk %k k DO M ESTI c AB USE

Yoo V.VRYS 1"/ (6238 SEE LOCATIONS, PHONE #, DEPARTMENTS AS WELL AS EMAIL to send

Documents to on pg 20 of this booklet for Cabarrus County DSS. = CABARRUS PO BOX 1749, CONCORD NC 28026 | Services still up and running; 24-Hour
= OFFICE: 704.788.1108 [ Hotline; Shelter Services; Support
=3 088 hitps://688ifeline.org S ASSISTANCE S AL
Fext: ; : he Hotline. Servi dified re-
SUICIDE HOTLINE Call/Text: 988 = NETWORK 24/7 HOTLINE 704.788.2826 the Hotline, Servces modified re
Chat: 988life meatg a (CVAN) https://www.cvan.org to Outreach Center page for change in
SUPPORT RESOURCES: gEARB{;\II::IE%gSl%%gIgTY ER{EVENTI%’\IQAFI;I'ERCARIIE SLI{JF::P:?S%TSE, n Hels
outh Cannon Blvd., Kannapolis, x ﬂﬂh Administrative Office Suite 400 , e |
704.920.1400 Offered to families with children under the age of 18 connect to resources | SAFE 001 Fast Fc'har%trt%?tN% 78303 704.332.9034 5\,‘{{3 e?,g‘efggguarg{};%ﬁ ﬁgﬁ%ﬁg
where they can receive: Family Advocacy; Food & Assistance; Referrals; Medical & Health > counseling, safety planning, ongoin
y y y ALLIANCE 24/7 HOTLINE 980.771.4673 il el ol Pt

Services Coordination; Parental & Familial Support; Parenting Classes; & Life Skills Training; [I=
Substance Abuse Treatment Referrals; Mental Health Services Coordination; Linkage to
Career & Vocational Resources. Prevent child abuse, neglect and dependency.

https://www.safe alliance. org parenting, domestic violence, and
sexual assault.

OPPORTUNITY HOUSE at 72 CORBAN AVENUE SW, CONCORD. CALL 704.786.4020 for 2 5 NC COALITION 3710 University Drive, Suite 140, We lead the state’s efforts to end
h S ; : Durham, NC 27707 919.956.9124 d tic viol d ove
caseworker appointment. Open M-THUR: 8:30-2PM; FRIDAYS 8:30-1PM OF AGAINST https:u//nccadv.org/get-heIp/ O?lffvhfo“r";f‘;‘;gr??hrmg{’ v

https://www.opphouse.net/copy-of-programs Assists navigating barriers to S DOMESTIC FALASC M) B8 Y8 -A collaborations, training, prevention,

employment, education, health, sobriety ; recent incarceration. Offering: meals; computer [F=1= . technical assistance, policy
lab; adult tutoring; caseworker assistance; children and student services; Parish Nurse and |- VIOLENCE 24/7 : 1.800.799.7233 development, and legal advocacy.
much more. Tents and backpacks available for those in critical need. Meals served M- F. == ( ITY: 1-800-787-3224)

PO Box 41, Harrisburg, NC 28075 https://theopendoorhouse.org Provides supportive
housing and services for young women ages 18-21 for 12-18 months, who have aged out
of foster care, leading them to independence through biblically based mentoring, life skills
classes, and structured programs. Provides a safe home, wrap around care, resources and
community support.

DU

S
THE OPEN DOOR HOUSE Restore hope FOR AT-RISK YOUTH info@theopendoorhouse.org é.
s

DV/HUMAN TRAFFICKING/ RAPE SEXUAL ASSAULT

ESTHER HOUSE |30 ﬁiaey program/  |704-961-7502 24 /7 : 704-961-7500
shelter
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Prepared SAMARITAN’S TABLE: AFTERNOON MEALS SERVED 5-5:30 PM

NO REQUIREMENTS.

M EALS e  Mondays: New Hope Lutheran Church: 1615 Brantley Rd, Kann

e  Wednesdays: Trinity United Methodist — 416 East 1st St, Kann
e  Thursdays: Kimball Memorial Lutheran — 101 Vance St, Kann

For Free take— out evening meal provided and served by a variety of

Kannapolis area churches, businesses, and civic organizations.

Th ose FOR MORE PREPARED MEAL SITES VISIT:

http://cooperativeministry.com/prepared-meals-map/
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’ . SENIOR CENTER of Cabarrus County 331 CORBAN AVE SE,
w CONCORD 704.920.3484 M-F: BAM-9PM, SAT: 8-PM

visit online: cabarruscounty.us/departments/active-living-parks
Lunch & Learn; Senior Resources; fitness center; game room; computer lab; much more!

PROPERTY TAX RELIEF IN CABARRUS COUNTY www.cabarruscounty.us 65 CHURCH ST.
South, CONCORD 28025 704.920.2127 Possible tax relief for those who are disabled,
segior, veteran, etc. once criteria have been met and a Homestead Exclusion application
submitted.

BREAKFAST & LUNCH M-F 8AM—1PM 704.786.4020

in OPPORTUNITY HOUSE at 72 CORBAN AVENUE SW, CONCORD

www.facebook.com/OpportunityHouseandNarrowGate/

CHECK WEBSITE OR CALL FOR SCHEDULES www.opphouse.net

FREE TAX PREPARATION Tax-Aide, from AARP Foundation, provides in-person and virtual
tax assistance to anyone, free of charge, but it focuses on those 50 and older. The program
opens during winter for the next season https://www.aarp.org/money/taxes/
aarp_taxaide . And, if your adjusted gross income is less than $73,000, you can use the
Internal Revenue Service’s Free File. You’ll be able to fill out and file your return for free at
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free

Or call the Cabarrus County Senior Center at 704.920.3484

Need NOON MEAL OPEN TO ALL ROWAN CTY at HELPING MINISTRIES

226 N. LONG STREET, SALISBURY 704.637.6838 MEALS SERVED 3 X PER DAY;
shelter-24/7;clothes; food; financial assistance, M-F for Rowan residents.
MUST BRING ROWAN COUNTY ID for other assistance.

@

DELIVERED NOON MEALS 10:30-1PM M-F CABARRUS COUNTY MEALS ON
WHEELS" ADMINISTRATIVE OFFICE : 342 PENNY LANE, CONCORD.

PHONE: 704.932.3412 Meals for seniors and individuals with disabilities.
Must apply for services and complete approval process.

THE LUNCHPLUS PROGRAM is offered AT THE SITES LISTED BELOW for Cabarrus County
residents ages 60 and above. It provides an opportunity to meet new people and enjoy
companionship. Volunteer opportunities are also available.

Transportation is available through Cabarrus County Transportation
Services, depending on location. CALL 704.920.1400 OPTION #7

LUNCHPLUS LOCATIONS:

Concord LunchPlus Club

Logan Multi-Purpose Center

184 Booker Drnive, SW, Concord, NC 28025
704-785-5512

Hours. 9:00 am—1.00 pm

Harrisburg LunchPlus Club

Harnsburg United Methodist Church

4560 Highway 49 South, Harrisburg, NC 28075
704-794-3947

Hours: 9:00 am — 1:00 pm

Kannapolis LunchPlus Club
Living Water Church of God

704.785-6444
Hours: 9.00 am — 1.00 pm

162 North Little Texas Road, Kannapolis, NC 28083

Midland LunchPlus Club
United Love Baptist Church

11487 Flowes Store Road, Midland. NC 28107
704-785-5689

Hours: 9:00 am — 1:00 pm

Mt. Pleasant LunchPlus Club
Mt. Pleasant Senior Center
8615 Park Drive, Mt. Pleasant, NC 28124
704-920-3496

Hours: 900 am — 1:00 pm

NW Cabarrus LunchPlus Club
Bethpage Presbytenan Church
6020 Mooresville Rd.. Kannapolis, NC 28081
704-794-7239

Hours: 9.00 am—1.00 pm (M,W-F, closed Tuesday)

Housing Repair/Modification Assessibility Opportunities FOR INCOME ELIGIBLE through
grants: City of Concord: 704.920.5122 & City of Kannapolis: 704.920.4332 (urgent repair
and full rehabilitation for Homeowners only). For Weatherization; Heating, Air Repair and
Replacement; Housing and Home Improvement (Home Modification Accessibility) (For
Homeowners and some rental) in Cabarrus County : 704.920.2141. For Home Modification
Accessibility for Independent Living Rehabilitation: 704.568.8804

MEDICARE, DISABILITY and SOCIAL SECURITY at the SSA OFFICE- 830 FLORENCE STREET,
NW, CONCORD 28027 MON-FRIDAY: 9-4PM CALL: 1.888.366.6149 TTY:
1.800.325.0778 www.ssa.gov NATIONAL PHONE #: 1-800-772-1213

THE LUNCHPLUS PROGRAM is offered to Cabarrus County residents ages 60 and above. It
provides an opportunity to meet new people and enjoy companionship. Volunteer
opportunities are also available. Transportation is available through Cabarrus County
Transportation Services, depending on location. Facebook page at:
www.facebook.com/CabCoLPC For LunchPlus sites, see pg 4 in this booklet.

(&7 CABARRUS COUNTY
America Thrives Here

ELDER ORPHAN CARE- for seniors only serving aged sixty and older who wish to remain in their home but
are at risk of losing that ability due to safety concerns, poverty, or lack of support. We provide friendship,
socialization, assessments that are based on occupational therapy, purposeful projects, minor home
modifications, and assistance with necessities. 349 COPPERFIELD BLVD NE, SUITE 211, CONCORD 28025
704.787.5280 https://www.elderorphancare.com/

ADULT & AGING DEPT of Cabarrus Cty DSS can assist seniors by/with: Reporting abuse of
elder adults; Request guardianship services; Special Assistance In-home services; In-home
Aide Services; Day Care & Day Health Services for Adults; LunchPlus; Seniors’ Health
Insurance Information Program (SHIIP); Family Caregiver Support and much more! Call
704.920.1400 Option #7 or visit one of the DSS sites listed on back of this booklet.

SENIOR HOUSING: the lastest information that has been reported to DSS, the contacts for
Cabarrus County and surrounding counties, may be found in the DSS Housing Resource
booklet that may be obtained from any of the 3 DSS sites located on the back page of this
booklet or a copy may be mailed to you by calling 704.920.1400. Main sources for housing
are HUD 1.800.569.4287 ; 800.955.2232 or City of Concord Housing Authority:
704.920.6100
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(il MY N (o' N3] [9:VH[e]/'Hl FREE PRESCRIPTION MEDS 1-866-331-1348
Mail-order pharmacy at 4428 Taggart Creek Rd, Suite 101,

Charlotte NC 28208 that provides free prescriptions to residents of NC. There is an income
limit but it is at 300% FPL. Apply online at : www.medassist.org or apply in person at their

FREE SUMMER MEALS FOR CHILDREN 18
FOOD, MEALS, GROCERIES FROM YRS AND YOUNGERI

FEEDNC To find the sites nearest you:

Charlotte location M-F, 8-4:30 PM.  Email : enroll@medassist.org https://www.feednc.org lﬁﬂrggsogr}%ggg'gf’gif'fd AISEIdeyauiC
CONTACT Cabarrus County DSS Adult & Aging Dept for more resources on possibly obtaining |5 2456 CHARLOTTE HWY, e Jotulit feceiya Fios bet ki lie lacaton of
prescriptions via Medicare or other venues if not on Medicare/Medicaid. Visit one of 3 DSS |5 MOORESVILLE NC 28117 Eai%gsoegetaﬂqgﬁ-ﬁltgssggakss\:i\ilhngnlglpeesr‘atgs
locations or call 704.920.1400 option #7 : 704-660-9010 24/7 who can help locate meal sites and other
Assistance with obtaining PRESCRIPTIONS through MEDICARE PART D ! resources.
https://www.ssa.gov/benefits/medicare/prescriptionhelp/  CALL: 1-800-325-0778 DINING HOURS: oorr:1 _g;‘;lé:ﬂishj‘%E'Eu(T%';‘?{_g 4365?2%]8@3;23%)
HEALTH NET /COMMUNITY FREE CLINIC (CCP) (Pink Card) Comprehensive primary and 2;2 s to find summer meals. Use the NC Site Finder
specialty care along with [ab services and pharmacy. MUST APPLY FIRST. 704.782.0650 MEALS ARE FREE AND OPEN TO Map for families and the general public to find
http://communityfreeclinic.org Located at 528 LAKE CONCORD ROAD, NC 28025. : EVERYONE. T R L L
Aﬁp!.!catlo_n intake: Tue[Thurs: 9-11AM; Wed: 1-3PM. Lockbox available for application drop 2a GRASSROOTS GROCERY: FeedNC weekly during theptraditionapl summer operating
off. *Applications required to receive service. rovides weeklv eroceries to residents months (June - August). https://www.dpi.nc.gov
TAV11:A 780 RE-ENTRY PROGRAMS FOR those recently incarcerated : p E Contact. summernutritipnprogram@dpi.ne.gov
RE-ENTRY. BitieT It Ataior coi il vtransitioﬁs o/ : = of Iredell, Cabarrus, Rowan and North Or www.fns.usda.gov/meals4kids
: = | O Mecklenburg counties who meet No applications,
OPPORTUNITY HOUSE at 72 CORBAN AVENUE SW, CONCORD. CALL 704.786.4020 for . il : no questions,
caseworker appointment. Open M-THUR: 8:30-2PM; FRIDAYS 8:30-1PM e S income-based eligibility requirements. fecdal childie Where to
https://www.opphouse.net/copy-of-programs o il

obtain
FRESH PRODUCE groceries

AND MORE and food

\ -.'h.._‘

li{Zciry i ;4o H] 490 ] Cabarrus County Governmental Center 65 CHURCH STREET, SOUTH,
CONCORD, NC  http://www.cabarruscounty.us 704.920.2100; -

704.920.2126; 704.920.2112 Register of Deeds for Cabarrus County Birth Certificates; Building | 7=

Permits; County Taxes; Government; Child Support

(ol 0 DI IR Y P [@ 226 N. LONG STREET, SALISBURY, NC ROWAN ‘
I HELPING MINISTRIES 704.637.6838 Ou

MONDAY-FRIDAY MEALS SERVED 3 X PER DAY. Shelter-24/7. Clothes; food; financial
assistance. MUST BRING ROWAN COUNTY ID for other assistance

925 N ENOCHVILLE AVE, CHINA GROVE, “THE NET” CLOTHING CLOSET, FAMILY LIFE CAMPUS |= s
704.932.7720 Thursdays 10am-4pm ; Select Saturdays. Please call the church office for 4
Saturday dates and times.

KY:-YZ38'4l Complimentary Safety Device Program: Contact Lee Goodman from the
memmmmm City of Kannapolis Fire Dept if you may benefit from this service that is provided

through grants and donations. Free safety devices and safety programs 704.920.4283 or
EMAIL: Igoodman@kannapolisnc.gov

Safe Kids Cabarrus by the Safe Kids Cabarrus Coalition, provides support and resources to
keep kids safe. Evidence based programs, car-seat checkups, safety wrokshops & sports clinics
that help parents and caregivers prevent childhood injuries. Contact Partnership for Children
704.490.0976 https://www.safekidscabarrus.org

YN 2NV Fa (], (8 {elc]; 7Y,/ Rl SRCAA (Salisbury Rowan Community Action Agency ) Call Andre
I [\ cc|y at 704.213.0088; 704.920.1477 or

email : andreneely@srcaa.com WWW.Srcaa.com https://www.facebook.com/SRCAAinc
Self-Sufficiency Program, income based is designed to assist individuals and families who are
committed to achieving their goals through work and education. Program participants and their
families receive tuition for skills and vocational training, and assistance with employment
preparedness. Supportive Services: Job Training; Financial Training; Professional Development . -

AT THE BULB MARKET AT
GRACE LUTHERAN CHURCH,
58 CHESTNUT DRIVE, CONCORD
EACH FRIDAY, 3-4:00 PM

W OO A
LA XL XS
L)
.‘:0:0:{.;{0:‘:.}};@
OO0 S
A

Fresh produce for the community. fhtts:
cooperative

Cabarrus-Rowan Community Health Center offers imln’Str -d
primary care and basic health screen onsite on com/1ooa-

the SECOND FRIDAY OF EACH MONTH pantry-map/

AIMER: CABARRUS COUNTY A

z
=}
gt
<
On
Oy
[V
H
o5
gu
2%
o=
L
g'i
=
ool
(==
2=
Ho
Q=
v
=g
(@]
<
o
n=
W
o
=
oz
o
w
o il
<x
o
(%3]
'-_
Ql.IJ
EQ
2
=
w
ot
n<<
eE
o &2
<O
o e
<
Ul.u
0=
8=
<3
Ez
So
=
S<
n=
25
(T
<2
W
Q
Y
g2
=4
<
|
o
2}
o




12/4/2025 RESOURCES COMPILED BY CABARRUS COUNTY DEPARTMENT OF SOCIAL SERVICES PAGE 6

FOOD PANTRIES THRU CCM:
COOPERATIVE CHRISTIAN MINISTRY

MAIN CENTER: SERVING CABARRUS COUNTY AND KANNAPOLIS
ON MON-FRI: 10-1PM, THURS: 3:30-6PM  704.786.4709 OPTION #3

246 COUNTY CLUB DR. NE, CONCORD www.cooperativeministry.com
FIRST COME, FIRST SERVE. CAN VISIT ONE TIME Ef(‘.FI MONTH
HELPING HANDS FOOD PANTRY SERVING KANNAPOLIS, MON & THURS, 9-1PM

AT BETHEL BAPTIST CHURCH, 1209 % OPAL ST, KANN  704.933.6600
FIRST COME, FIRST SERVE. CAN VISIT ONE TIME EACH MONTH

NORTH KANN BAPTIST CHURCH SERVING ROWAN & CAB ON WEDNESDAYS S-11AM
AT 312 LOCUST ST, KANN  704.933.2125  LIMITED TO FIRST 25 FAMILIES
FIRST COME, FIRST SERVE.  CAN VISIT ONE TIME EACH MONTH

FEED THE SOULS PANTRY AT BETHEL METHODIST CHURCH SERVING CAB CTY & LOCUST,
2ND SAT: 8-11AM AT 12700 IDLEBROOK RD, MIDLAND  704.888.2653
FIRST COME, FIRST SERVE. CAN VISIT ONE TIME EACH MONTH

WEST POINT BAPTIST CHURCH  SERVING KANNAPOLIS ON SATURDAYS, 9 -11:30 AM
AT 1100 PINE ST, KANNAPOLIS  704.933.2631  CLOTHES CLOSET AS WELL
FIRST COME, FIRST SERVE. CAN VISIT ONE TIME EACH MONTH

WESTFORD METHODIST CHURCH  SATURDAYS, 9-12PM. 273 HWY 49 S, CONCORD
SERVING CONCORD & HARRISBURG  704.782.1423 FIRST COME, FIRST SERVE
LIMITED TO FIRST 30 FAMILIES OR NOON, WHICHEVER COMES FIRST
CAN VISIT ONE TIME EACH MONTH. Usually closed on 5th Sat and Sat before holidays

CORNER FIELD MARKET BY the MULTIPLY CHURCH 704.413.7711
ON THURS 1-4PM by appt and on TUES 1-4PM & 6-7:30 PM
280 CONCORD- PARKWAY S, CONCORD 28027 https://www.cabarrusdreamcenter.com/
or https://cornerfieldmarket.as.me schedule.php

CHARITY BAPTIST CHURCH SERVES ALL AREAS on TUES 9:15-10:30AM; WED 6:45-8PM
At 2420 BRANTLEY RD, KANNAPOLIS (DRIVE THRU) 704.933.8006 No requirements
unless 2 families are in the same car. If so, must provide utility bill to prove that 2 families
live separately

CENTRAL BAPTIST CHURCH 2ND TUESDAYS OF THE MONTH, 10-12NOON
1805 CENTRAL DR, KANNAPOLIS 704.933.8006 BRING PHOTO ID

LIVING FAITH CHURCH EVERY OTHER SATURDAY (CHECK WEBSITE FOR DATES) 11-1PM
3251 ROCK HILL CHURCH RD, CONCORD 704.782.3641 www. Ifcob.org

FOOD MINISTRY MT. PLEASANT RESIDENTS ONLY 8615 PARK DRIVE, MT. PLEASANT -
980.621.8634  FOOD PANTRY BRING PROOF OF RESIDENCY

DISCLAIMER: CABARRUS COUNTY AND CABARRUS COUNTY DSS ARE NOT RESPONSIBLE FOR THE ACCURACY OF COMMUNITY
RESOURCE INFORMATION. WHILE EFFORTS ARE MADE TO KEEP INFORMATION CURRENT, IT MAY CHANGE DAILY.
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ORE MENTAL WEATH SOUES
O88 suICIDE HOTLINE

At the 988 Suicide & Crisis Lifeline, we understand that life’s challenges can sometimes be
difficult. Whether your’re facing mental health struggles, emotional distress, alcohol or drug use
concerns, or just need someone to talk to, our caring counselors are here for you. You are not
alone. https://988lifeline.org Call/Text: 988 Chat: 988lifeline.org Deaf or Hard of Hearing.

GENESIS A NEW BEGINNING COUNSELING SERVICES 704-720-7770

www.genesis-anb.com 245 Le Phillip Ct. NE Concord, NC 28025 Fax 704-973-9187

Mental Health; DWI & Substance Abuse; Marriage & Family Counseling; Depression; Anxiety;
PTSD; Domestic Violence; Anger Management; Female Victims of Violence; Christian Based
Pastoral Counseling; Group Therapy; Sex Offender Relapse Prevention Therapy; Alcohol & Drug
Screen Analysis; ADETS Certified; Neuroscience Brain Health; Evidence Based Life Skills.

RISE 2 THRIVE FAMILY RESOURCE CENTER Mental Health Services; Counseling Services &
Career Coaching. Call : 980.258.8491 located at 1030 Central Dr. NW, Kannapolis
https://www.rise2thrivefrc.org/

AMAZING GRACE ADVOCACY at St. James Lutheran Church, 104 Union St S, Concord NC 28025
PH: 980-229-3423. MENTAL HEALTH SERVICES-Case management for children with complex
disabilities, mental health, trauma and autism. https://amazingraceadvocacy.org/

[ NGl A XX Ly /Y, (o 738 ONLINE APPLICATIONS FOR RENT; UTILITIES OR LIFE SUSTAINING
e (\/1EDICATIONS for CABARRUS COUNTY RESIDENTS

MON —THURS, 9AM-12PM AT COOPERATIVE CHRISTIAN MINISTRY 246 COUNTY CLUB DR,
CONCORD 704.786.4709, EXT: #802 LEAVE MESSAGE www.cooperativeministry.com

FIRST CALL the SALVATION ARMY. DO NOT LEAVE MESSAGE. For Cabarrus County Residents
704.782.7816 CALL only on FRIDAYS 10-11AM. LIMITED # OF CUSTOMERS PER WEEK or until
agency funds exhausted for month.

24/7 CALL“211” , UNITED WAY HOPE LINE. Info available for bills, mental health, crisis, housing, food,
and substance abuse CALL 211 ; 919.361.4835; 888.892.1162;  866.744.7778 or visit WWW.211.0RG
AVAILABLE IN 180 LANGUAGES.

HARRISBURG RESIDENTS ONLY : MONDAYS 8:30-12NOON at HARRISBURG CRISIS ASSISTANCE
MINISTRY ROCKY RIVER PRESBY CHURCH 7940 ROCKY RIVER RD, CONCORD 704.957.8629
FINANCIAL ASSISTANCE WITH BILLS. NO RENT OR MORTGAGE PAYMENTS NEED PHOTO ID; COPY
OF BILL WITH CURRENT ADDRESS

CALL FOR AVAILABILITY OF FUNDS and qualifications FOR CRISIS UTILITY PAYMENT ASSISTANCE or LOW
INCOME ENERGY ASSISTANCE FOR HEAT AND COOLING AT CABARRUS CTY DEPT OF SOCIAL SERVICES
704.920.1400. Work First Emergency Assistance and Work First are for those who have minor children in
home. Other requirements will determine eligibility. Online applications may be made at
www.epass.nc.gov or at one of 3 DSS locations listed on back of this booklet.

PHONE: FREE DATA/SERVICE: Bl Gigabites/calls/texts ie, service):

Assurance no longer provides free phone due to not receiving any
more government funds. Safelink applicants are reviewed case by case only when online applications are
received or in person at the special vendors outside Walmarts. BOTH companies accept applications for
free data ie Gigabites/calls/texts and service at www.assurancewireless.com or
www.safelinkwireless.com ****THESE SERVICES ARE NOT AFFILIATED WITH CABARRUS COUNTY
DSS OR CABARRUS COUNTY GOVERNMENT.

Gate Pregnancy Resource Center www.Gateprc.org; 704-788-0501
MON 10-6 PM, WED 9-5PM
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OTHER FOOD PANTRIES/ FOOD RESOURCES

YN o | TN Y010/ {8 238 DAYMARK RECOVERY SERVICES

284 EXECUTIVE PARK DRIVE, SUITE 100, CONCORD.
MON-FRI 8-5PM 704.939.1100 24-Hour Crisis Hotline 866.275.9552
SUICIDE PREVENTION LIFELINE 800.273.8255
https://www.daymarkrecovery.org/locations.cabarrus-center
Outpatient and psychiatric services for the treatment of a mental illness, substance abuse,

or developmental disability. NEED: Insurance /Medicaid Card; ID or Social Security Card;
any referral documentation

ATRIUM BEHAVIORIAL HEALTH 301 MEDICAL PARK DRIVE #202, CONCORD
MON-FRI : 8-5PM 704.403.2626 24 HR CRISIS ASSISTANCE 1.800.418.2065

ATRIUM INPATIENT BEHAVIORAL HEALTH FOR ADULTS 24/7: 704.444.2400
800.418.2065 704.403.1836
atriumhealth.org/medical-services/prevention-wellness/behavioral-health/
locations Atrium Health’s comprehensive, integrated system of inpatient,
outpatient, school-based, crisis and residential treatment programs, makes us the
most comprehensive behavioral healthcare provider in the region.

NOVANT BEHAVIORAL HEALTH 24 /7:
1.800.786.1585 www.novanthealth.org/home/services/behavioralhealth.aspx

(CABARRUS CTY MEDICAID PROVIDER) PARTNERS HEALTH

MANAGEMENT BEHAVIORAL HEALTH CRISIS line: CALL: 833-353-2093,
or 888-235-4673 (Relay NC 711 or TTY (English) 1-800-735-2962

EMAIL: questions@partnersbhm.org OR CountyQuestions@partnersbhm.org
https://www.partnersbhm.org/resources IF you are experiencing a mental health
crisis and need someone to connect you to the right help. Also resources on
Dental Care; Health care; various Mental Health issues; and food insecurity.
(Spanish) 1-888-825-6570 NURSE ADVICE: 1.888.369.2452

FREE SERVICES FOR MENTAL HEALTH, DISABLITIES OR SUBSTANCE ABUSE
HOPE 4 NC HELPLINE 24/7: 1.855.587.3463
711/TTY AND TRANSLATORS AVAILABLE. FREE AND CONFIDENTIAL

UNITED WAY HOPE LINE 24/7 CALL211 919.361.4835 888.892.1162
866.744.7778 www.211.org Info for needs related to bills; mental health; crisis;
housing; food; substance abuse. AVAILABLE IN 180 LANGUAGES

RHA MENTAL HEALTH SERVICES 219 LePhillip Ct, Concord, NC 28025
704-721-5551 www.rhahealthservices.org Treatment of Mental Health &
Substance Use. We also see children & accept Medicaid, no insurance, & BCBS.

SILVER LININGS FOR SENIORS 919-757-6498 www.silverliningsnc.com
referrals@silverliningsnc.com Licensed therapists that are carefully selected to
meet each client’s needs treating: Depression; Anxiety; Grief; Stress; Trauma;
Relationship Issues; Family Problems; Adjustment; Senior related struggles; & more

LIVE WELL COUNSELING a service of Cabarrus Health Alliance for ages 5 and older to

improve overall mental wellness. Skilled experienced therapists work with indivduals and

families to address trauma, anxiety, mood disorders, grief, relationships, increased stress,

gggzparenting and much more. Call 704-920-1199 Located at 363 Church St. N, Concord
5

SALVATION ARMY OF CAB CTY-CONCORD CORPS, 216 PATTERSON AVENUE SE, CONCORD 28025
CABARRUS ROWAN, STANLY CTYs MON/TUES/WED 10-NOON; ONLY APPTS 1PM-2PM 704.782.7822
CLOTHING/FOOD PANTRY. BRING PHOTO ID AND PROOF OF RESIDENCY.

THE HOUSE OF HOPE OPERATION BREAD BASKET 212 BROAD DRIVE SW, CONCORD
MONDAYS: 3-4:45PM WEDNESDAYS: 10-11:30PM 704.784.2581
RECOMMEND BRINGING PHOTO ID AND PROOF OF RESIDENCY.

CONCORD CHRISTIAN CHURCH SECOND HARVEST PANTRY 265 MANOR AVENUE SW, CONCORD 28025
THURSDAYS 10-NOON ; SATURDAYS 11-NOON 704.788.4726 NO REQUIREMENTS.
RING DOOR BELL FOR ASSISTANCE.

CROSSROAD CHURCH FOOD PANTRY 220 GEORGE W. LILES PKWY, CONCORD 28027 704.795.0423 EXT. 1150
Must have children at Carl A Furr Elementary School, Weddington Hills Elementary School or the Cabarrus
Charter School. Client must contact the School Social Worker to let know the need for food. The SW will
contact Crossroads Church.

BAPTIST SHARING HOUSE 117 PEACHTREE STREET, CONCORD. SERVES ALL AREAS
MON, TUES, THURS 8-11AM 704.788.6507 CALL FOR APPT.
FOOD PANTRY, CLOTHING, HOUSEHOLD. ~ SPONSORED BY BAPTIST ASSOCIATION

, IT MAY CHANGE DAILY.

BIG ELM MINISTRIES 905 MCKNIGHT ST, KANN 704.933.5862 FROM 10AM-NOON ***Date of the pantry
changes every month. BY APPT ONLY FOOD PANTRY AND MEDICAL EQUIPMENT
https://www.facebook.com/Big-Elm-Ministries-1602266603321490/

HARRISBURG CRISIS ASSISTANCE MINISTRY ROCKY RIVER PRESBY CHURCH 7940 ROCKY RIVER RD, CON
HARRISBURG RESIDENTS ONLY 704.957.8629 NEED PHOTO ID

LAKEVIEW BAPTIST CHURCH SERVES ALL AREAS 2532 LANE ST, KANN 28083 704.932.1495
www.facebook.com/lakeviewkannapolis/ ***Check facebook to ensure operation dates.

BLESSINGS BOXES (Locations in Cabarrus County) ALL ARE WELCOME.
CONCORD: LOCATED at Fire Station 4 and 5; at ZMAX Dragway; at One Life Church; at Rotary Square-
Concord; at Weddington Hills Elementary; at Gibson Mill-McGill Ave. KANNAPOLIS: at Cabarrus Health
Alliance; at YMCA Kannapolis. ****Nonperishable foods, personal hygiene items and activity books for kids

BROADUS BAPTIST CHURCH 59 GREEN ST. SW, CONCORD  Nonperishable food items only.
Number of visits depend on need and resources . Proof of need/resources required.

MAIN STREET MISSION LOCATED AT 306 S. MAIN ST, CHINA GROVE SERVING KANNAPOLIS, & ROWAN
COUNTY. GROCERIES SOLD ON SLIDING SCALE, ACCEPTS EBT  704.855.2909

ROWAN HELPING MINISTRIES FOR ROWAN COUNTY RESIDENTS ONLY 226 N. LONG ST, SALISBURY
Meals; clothes; financial assistance; shelter; food MUST BRING ROWAN COUNTY ID

HOPE CHAPEL FOOD ASSISTANCE AND AFTERSCHOOL CARE
https://hopechapelnc.org 1540 OLD EARNHARDT RD, KANNAPOLIS 704.934.2266

ONLINE CABARRUS PANTRIES: https://cooperativeministry.com/food-pantry-map/
https://www.ncworks.gov/admin/gsipub/htmlarea/uploads/CRAG/Rowan_County.pdf

5
=
=
o
(5]
('8

&
g
3

<
£
&
o
7
2
o
a
2
=4

=
(=]
=z
g
E
2
3
o
3
(- 4
<
8
E

. WHILE EFFORTS ARE MADE TO KEEP INFORMATION CURREN

GRIEF SUPPORT LINE: (704)920-1400, Option 7. DSS Adult & Aging Dept. provides resources and

information to obtain grief counseling, support groups, etc. for families who have lost a loved one
in traumatic situations. After business hours, messages left will be returned the next business day.




12/4/2025 RESOURCES COMPILED BY CABARRUS COUNTY DEPARTMENT OF SOCIAL SERVICES PAGE 8 12/4/2025 RESOURCES COMPILED BY CABARRUS COUNTY DEPARTMENT OF SOCIAL SERVICES PAGE 13

LISTING OF RESOURCES to assist BY TOPIC :

B To report abuse of a child; an adult; in a facility or home; fraud of EBT
ADUSE REPORTING: use, call : 704-920-1400 or visit one of the 3 Cabarrus County DSS sites
listed on back of this booklet OR call:

LI TN A (o V2N a7 NEF® For persons with U Visa (Victims of Crimes); VAWA Self-Petiion;

T. Visa (Human Trafficking); or Petition to Remove Conditions
Call: 1-866-204-7612 TUES: 3:30-7:30 PM THURS: 9AM-1PM IPV is a Project of Legal Aid.
www.legalaidnc.org/immigration

e CPS HOTLINE M-F, 8-4, report about minor ages birth to 18 yrs old: 704.920.2277;
e ADULT WELFARE those older than 18 yrs old, M-F, 8-4, 704.920.1400 option #2, then #3
**** AFTER HOURS/WEEKENDS/HOLIDAYS for adults or children CALL:

IV 7Y (¢ 38 Affordable Health Care Insurance plan call: 800-318-2596 (OBAMA CARE)
www.healthcare.gov (OBAMA CARE) Provided by US Dept. of Health & Human
Services by Affordable Health Care Act.

-Cabarrus Cty Sheriff’s office : 704-920-3000
-Kannapolis Police Dept. (KPD): 704-920-4000
-Concord Police Dept. (CPD): 704-920-5000

JOB ASSISTANCE:

See EMPLOYMENT resources on page 11

LEGAL AID/LAWYER: [RacEigy of North Carolina. Provides free legal help with civil non-
criminal issues to low income and at-risk NC residents. Office located at

363 CHURCH STREET N. SUITE 200, CONCORD, NC 1.800.849.8009  704.786.4145

866.219.5262 FAX: 704.786.4149 www.legalaidnc.org Legal advise pro bono for low income

families. Assist in obtaining Medicaid if denied and waiting on SSA Disability AND MUCH MORE.

Spanish available. MON-FRI: 8:30AM-4PM, MON/THURS: 5-8:30PM

V1517010 Ves 4dAMAZING GRACE ADVOCACY at St. James Lutheran Church, 104 Union St S, Concord

NC 28025 PH: 980-229-3423. MENTAL HEALTH SERVICES-Case management for
children with complex disabilities, mental health, trauma and autism.
https://amazingraceadvocacy.org/

VN ==0): 00 V107 b ke 1138 Affordable Health Care Insurance plan call: 800-318-2596

www.healthcare.gov (OBAMA CARE) Provided by US Dept. of
Health & Human Services by Affordable Health Care Act.

P97 ThRI SERVICES FOR THE BLIND or Medical Eye Care Program at CABARRUS COUNTY
el DEPT. OF SOCIAL SERVICES, CALL DIRECTLY to 704.920.1554. LEAVE MESSAGE FOR

TION CURRENT, IT MAY CHANGE DAILY.

()[R 1] Y/[&¥ 8 MCGILL FAMILY CENTER: (MEDICAL, DENTAL, FNS, & MEDICAID)
located at 202 MCGILL AVE NW, STE D, CONCORD. Call 704.792.2242

MON 8-5PM; TUE 8-7PM; WED 7-5PM; THU 8-7; FRI 8-5 P. LOW or NO income families . Call
for special Mobile Unit dates/times and locations in communities.

WILLIAM ROYSTER, Social Worker for the Blind, NC Division of Services for the Blind, ADO Mr.
Royster works mainly off site and visits this office on an as-needed basis EMAIL:
ewilliam.royster@dhhs.nc.gov OR ewroyster@cabarruscounty.us

LOGAN FAMILY MEDICINE: 298 LINCOLN STREET, SW, CONCORD (MEDICAL, DENTAL, FNS, &
MEDICAID) CALL : 704.792.2313 MON 8-5PM; TUE 8-7PM; WED 7-5PM; THU 8-7; FRI 8-5 PM

0 Program is income based; Requires citizenship; ILS-Independent Living Skills Program
includes Independent Living Skills training; VR- Vocational Rehabilitation; and O&M -
Orientation and Mobility training.

NC Division of Services for the Blind: DOES NOT provide transportation, in home workers, or

CABARRUS HEALTH ALLIANCE Shot records as well as medical clinical services on sliding scale
or free for all ages CALL : 704.920.1000 M-F : 8-5PM KANNAPOLIS LOCATION : 300 Mooresville
Rd, Kannapolis, NC 28081  www.cabarrushealth.org For DENTAL services at CONCORD
LOCATION: 280 CONCORD PKWY S, SUITE 110A, CONCORD, NC 28027 704-920-1070

housing services. For those resources, contact DSS at 704.920.1400

(o V:7:1:: 10 N ee]0]ia'd GOVERNMENTAL CENTER 65 CHURCH STREET, SOUTH, CONCORD.
http://www.cabarruscounty.us PH: 704.920.2100; 704.920.2126;
704.920.2112 Register of Deeds (BIRTH & MARRIAGE CERTIFICATES, DEEDS); Building Permits;

The RISE Clinic: Comprehensive, compassionate care and treatment for substance abuse; health
care; Wellness; HIV, Hepatitis, TB and sexual health screening and testing; Substance use and
Mental Health Treatment by licensed providers; Recovery Supports; Case Management; Dental
Care. Call 704.920.1393 300 Mooresville Rd, Kannapolis, NC 28081 www.cabarrushealth.org

County Taxes; County Government; & CHILD SUPPORT (just moved to Lower Level)

(o:1:78 Call RHA Services, 1.888.207.7828 to apply for Community Alternatives Program or CAP
for adults or children who require institutional care but wish to remain at home when
care can be provided safely and cost effectively in the community. **Has waiting list of 12

APPLY FOR HEALTH NET /COMMUNITY FREE CLINIC (CCP) (Pink Card) Comprehensive primary
and specialty care along with lab services and pharmacy. **MUST APPLY FIRST. Some criteria
necessary. Will be notified via http://communityfreeclinic.org Located at 528 LAKE CONCORD
RD, NC 28025. CALL 704.782.0650 Application intake: Tue/Thurs: 9-11AM; Wed: 1-3PM.

UNTY AND CABARRUS COUNTY DSS ARE NOT RESPONSIBLE FOR THE ACCURACY OF COMMUNITY

months. https://rhahealthservices.org/services/

[V [3o) (YN Lo ]0]]:]%]3Y1 Fl BIG ELM MINISTRIES located 905 MCKNIGHT ST, KANN 704.933.5862
BY APPT ONLY for FOOD PANTRY AND MEDICAL EQUIPMENT

https://www.facebook.com/Big-Elm-Ministries-1602266603321490/

(@ V:{ICTA/ 380 A six-week workshop available for people who are caregiving for a loved one
offered by Cabarrus County DSS or if information needed or assistance

weighing options, call DSS Adult & Aging at 704.920.1400 OPTION #7. “The Building Better
Caregivers” workshop will help participants learn how to: reduce stress for caregiver and care
partner; improve health using self —care methods; manage difficult care partner behaviors;
plan for the future; find information and other resources; increase communication skills.
Information is also available on temporary respite options by calling.

\7[3][#:Y>H MEDICAID and FOOD STAMPS (FOOD AND NUTRITION PROGRAM) M-F: 8-5PM

704.920.1400 at CABARRUS COUNTY DSS sites listed on back of this booklet to
apply in person, pick up an application or you may apply online at:  www. epass.nc.gov ;
www.healthcare.gov; or www.ncdhhs.gov

RESOURCE INFORMATION. WHILE EFFORTS ARE MADE TO KEEP INFORMA

[ [22)[9-Y;{F8 MEDICARE, DISABILITY and SOCIAL SECURITY at SOCIAL SECURITY ADMINISTRATION

OFFICE: 830 FLORENCE STREET, NW, CONCORD 28027 = MONDAY-FRIDAY: 9-4PM
CALL: 1.888.366.6149 TTY: 1.800.325.0778 INTERP SERVICES: 1.800.772.1213 www.ssa.gov
NATIONAL PHONE #: 1-800-772-1213

PAID CAREGIVER: For information on how to become a paid caregiver see CAP services (RHA)
above, call them at 1.888.207.7828

FOR ADULTS: assistance with ADULT DAY CARE placement, options or advice in addition to/or

DISCLAIMER: CABARRUS CO

concern for the welfare of any adult, may call DSS Adult & Aging at 704.920.1400 opt #7
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17N 1713:338 Resources for FATHERS and families: Higher Education; Employment; & much more. (8, //¥°H CHILD CUSTODY MEDIATION. FROM THE CLERK OF COURT OF CABARRUS COUNTY:

www.benefits.gov  1-8774DADA411. The Administration for Children and Families The way to obtain appointment for Custody Mediation is through email or to
(ACF) promotes economic and social well-being: https://www.acf.hhs.gov/css/outreach- obtain a personal attorney. TO OBTAIN appt for Custody Mediation you MUST use the
material/find-services-fathers-and-families following EMAIL address: D19A.CustodyMediation@nccourts.org
[Z\:\\[o//:YR PROSPERITY UNLIMITED, INC. (ASSISTS WITH FINANCIAL LITERACY/CRISIS BUDGETING) CHILDCARE FINANCIAL ASSISTANCE http://ncchildcare.ncdhhs.gov/Services/
el https://prosperitycdc.org/index.html 1660 GARNET ST, KANNAPOLIS NC 28083 Ve ;
TRAINING: raNIRZUNIAE M-F, 8%30-5PM 3t 704.933.7405 FAX: 704.938.7431 M-F: 8-5PM  PHONE: 704.920.1400 DSS 1303 S. CANNON BLVD, KANNAPOLIS
. EMAIL Imack@prosperitycdc.org Does NOT give or make financial payments. Offers CABARRUS PARTNERSHIP FOR CHILDREN FUNDED BY SMART START. PROGRAMS
advice on finances; housing; homebuying; foreclosure. Must have income verification. Do not INCLUDE: Health/Early Intervention-Early Intervention and Health are essential for children

wait at last minute for advice. Act before it is too late for help on these topics. R.E.A.C.H.
Readiness Education & Counseling for Housing & Homeownership
education@prosperitycdc.org

with developmental needs and timing critical in order for them to fulfill their potential;
Family Education/ Support-provides families with education, information and resources
they need; Keep Kids Safe program to help parents & caregivers prevent childhood injuries;

SRCAA (Salisbury Rowan Community Action Agency ) Andre Neely is onsite at DHS - Cannon, Cabarrus Health Alliance provides emergency dental treatment and follow up for children
1303 S. Cannon Blvd., Kannapolis, NC 28083. Services offered to Cabarrus County residents by with no insurance or Medicaid; The SUN Clinic supports health, safety and recovery of
3?2‘;‘]2}"?9;; dorglr‘{e%rll; ;‘;?(5:38; 1-2[{‘{]’5 h?l,gPI\?gF;l%:zE?&mé;; 6%‘%"""- Call d;rri‘;‘:\’czg““-gzoiﬂ" pregnant patients with a substance use disorder, their infant and families; Social Emc;tional
i S ; ! AU s ol Interviention for Young Children and much more! https://cabarruspartnership.org/ or
hitos://www.facebook.com/SRCAAinc =_ twitter.com/SRCAA2021 Cell: 704.213.0088 call: 704.933.8278 Office located at 1307 S. Cannon Blvd, Kannapolis NC, 28083 [ mwaar|

Self-Sufficiency Program is designed to assist individuals and families who are committed to g A

achieving their goals through work and education. Program participants and their families Dental Clinic 704.920.1070 located at 280 Concord Pkwy, S, Concord, NC 28027 %a%’%
K.
O S

receive tuition for skills and vocational training, and assistance with employment preparedness. CHILD PRE-K PROGRAMS: The NC Pre-Kindergarten and Head Start Provides FREE
Supportive Services: Job Training; Financial Training; Professional Development

high quality preschool programs for 3 and 4 year-old children of income eligible

FOOD: For FOOD Pantries; Prepa red meals; Groceries; Fresh Produce for those in need} fEImiIIES. Services and CIEISSI’OOTT]S dare avai[aple in private Ch”dcare CenterS,_ £
SEE PAGES 4 THRU PAGE 7 in this booklet or online at : selected Cabarrus County Schools; at McKnight Head Start; and the Pre-K site in

https://cooperativeministry.com OR https://www.feednc.org Kannapolis. Eligibility is based on household Income. Call: 704.933.8278 Option #1
n https://cabarruspartnership.org/early-education Office: 1307 S. Cannon Blvd, Kannapolis
2[0)\"/ /90 LX¥8 SEE PAGE 3 for shelters, food resources in Cabarrus County for homeless. See

“SHELTERS” pg. 18 in this booklet for more shelter locations in surrounding counties. CHILD SUPPORT: Applications are accepted online www.ncchildsupport.com or at NEW

. . s location the the Cabarrus County Governmental Center —Lower Level, at 65 Church Street,
HOME MODIFICATION , REPAIR, WEATHERIZATION: m’&‘g&%'éf_ﬂ?,'é&pt?,?;tt:’gnl."t;::g?cny &t South, Concord, 28025. Call 704.920.1400 OPTION #4 Flyer from NCCS Parents portal:
Concord: 704.920.5122 & City of Kannapolis: 704.920.4332 (urgent repair and full rehabilitation https://www.acf.hhs.gov/css/outreach-material/find-services-fathers-and-families
(Homeowners only). For Weatherization, Heating and Air Repair and Replacement, Housing and Home
Improvement (Home Modification Accessibility) (Homeowners and some rental) in Cabarrus County : WIC: WOMEN, INFANTS & CHILDREN Program at Cabarrus County HEALTH ALLIANCE
704.920.2141. For Home Modification Accessibility for Independent Living Rehabilitation: 704.568.8804 M-F: 8-5PM PH:704-920-1204 2 LOCATIONS:
1 J0Y /[l For emergency shelter info, see pg. 18. For more permanent HOUSING solutions, ask o at 300 Mooresville Rd, Kannapolis 28083 OR
— 0 3 separate HOUSING Resource booklet from Cabarrus DSS Agency and latest e at 280 Concord Parkway, South, Suite 110B, Concord 28027
housing listings available and/or contact HUD Housing Counselor at 1.800.569.4287 WIC is a supplemental food and nutrition education program for pregnant, postpartum
https://www.hud.gov women; women who breast feed their infants; and for infants and children up to age 5.
LONG TERM HOUSING RESOURCES: FREE SUMMER MEALS FOR CHILDREN 18 YRS AND YOUNGER!
e HelpwithHousing.net To find the sites nearest you: Text FOOD to 304-304 and provide your full address, zip
» HUD Housing counselor https://www.hud.gov  1.800.955.2232 code or city. You will receive a text back with the location of the closest meal sites and
e City of Concord Housing Authority, 283 Harold Goodman Circle, SW, Concord 28025 serving times. You can also call 2-1-1 to speak with an operator 24/7 who can help
Mon-Fri: 8-5PM PHONE: 704.920.6100 www.waitlistcheck.com/nc2981 locate meal sites and other resources or call 1-866-3-HUNGRY (1 -866-348-64;%) gr
N i ; ; , ; 1-877-8-HAMBRE (1-877-842-6273) (Spanish) to find summer meals. Use the ite
{DENTIFICATION. :fcocfo'if'g?\?/?a‘iﬁ'&mi’iﬁﬁﬁﬁﬂérﬂ?fe”.ffe%f;‘;ﬁgﬁfﬁﬁ,ﬁi?.’l;gﬁ;‘}ﬂ‘;‘{;,fg’;ﬁ?{d' Finder Map for families and the general public to find free nutritious meals for children
-Birth Certificates are obtained from Register of Deeds in County/State of birth or VITAL in North Carolina. The map will be updated at least weekly during the traditional
RECORDS Office in capital of state of birth. The Register of Deeds in Cabarrus County is located summer operating months (June - August). https://www.dpi.nc.gov )
at Cabar?sogounéy (;g(\;ezrngnseng gt;ratgr, 625 CHUhRCHISIT, SOUTHB CONCORD, NC Contact: summernutritionprogram@dpi.nc.gov OR  www.fns.usda.gov/meals4kids
704.920.2100; 704.920.2126; 704.920.211 http://www.cabarruscounty.us - - AT
-Social Security cards may be obtained from Social Security Office pg. 18 or www.ssa.gov Services for CHILDREN who are Deaf/Hard of Hearing, see next page in this booklet.
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CLASSES FOR ADULTS: g — . - :
Eeesssssssssss———— _tC3Cy Initiatives; American Culture; spelling; English conversa-
tional skill classes offered and much more. Email: literacy @cabarruscounty.us or Cabarrus
County Iibrar¥1704.920.2223. Other free classes for Adults are offered. For topics visit:
ttps://www.cabarruscounty.us/Government/Departments/Library

PAGE 10

CLOTHES

» 251 UNION STREET, NORTH, CONCORD, FOREST HILL UMC SECOND BLESSINGS
CLOSETS:

"No verification required" https://www.foresthillumc.org/clothing-closet/
- 135 MANOR AVE SW, CONCORD, NC, OUR COMMUNITY CLOSET, 1st & 3rd Tues,
1-5 pm; 4th Sat.10-1pm www.ourcommunitytableconcordnc.org or
https://www.facebook.com/ourcommunitytableconcordnc.org/
» 117 PEACHTREE ST, CONCORD, NC, BAPTIST SHARING HOUSE. MUST CALL FOR
AN APPT: 704.788.6507. FOOD PANTRY, CLOTHING, HOUSEHOLD *Must have
some kind of ID from any country and/or Medicaid card; birth certificate for each
+ 2628 SHADY LANE, CONCORD, NC, SHARON BAPTIST CLOSET. 1st & 3rd Sat. 9-1pm 704.782.9753
= 251 UNION ST. N, CONCORD, NC, SECOND BLESSINGS CLOTHING CLOSET. THURSDAYS 9-1PM

+ 201 VANCE ST, KANNAPOLIS NC, LINDA’S CLOSET, 1ST PRESBYTERIAN CHURCH 704.938.4623
TUESDAYS 11-2 pm

* 4640 BAILEYS LAKE RD NW, CONCORD CHURCH OF CHRIST, 1ST SUN OF MTH, 2-4PM 704.782.3645

M RISE 2 THRIVE FAMILY RESOURCE CENTER Mental Health Services;
Counseling Services & Career Coaching. Call : 980.258.8491,
1030 Central Dr. NW, Kannapolis https://www.rise2thrivefrc.org/

GENESIS A NEW BEGINNING COUNSELING SERVICES 704-720-7770
www.genesis-anb.com 245 Le Phillip Ct. NE Concord, NC 28025 Fax 704-973-9187
Mental Health; DWI & Substance Abuse; Marriage & Family Counseling; Depression, Anxiety,
PTSD; Domestic Violence; Anger Management; Female Victims of Violence; Christian Based
Pastoral Counseling; Group Therapy; Sex Offender Relapse Prevention Therapy; Alcohol &
Drug Screen Analysis; ADETS Certified; Neuroscience Brain Health; Evidence Based Life Skills.

LIVE WELL COUNSELING a service of Cabarrus Health Alliance for ages 5 and older to
improve overall mental wellness. Skilled experienced therapists work with indivduals and
families to address trauma, anxiety, mood disorders, grief, relationships, increased stress, and
parenting and much more. Call 704-920-1199 Located at 363 Church St. N, Concord 28025

(@ {MYAH If you are in a CRISIS, no matter what it is, see pages 2, 3 of this booklet, for
agencies that can Fleip or may provide you resources to find HELP. In case of
immediate medical or situational emergency, call 911.

Services for Deaf/Hard of Hearing/Deaf-Blind: NC Dept of Health and

Human Services Division of Services for the Deaf and Hard of Hearing. Ensures Deaf,
Hard of Hearing, or Deaf/Blind North Carolinians can communicate needs and access
information easily, especially for health and well-being. Contact: Brenda Freeman, at

Call: 704.568.8558 VIDEO PHONE: 704.935.2043 Email: Brenda.freeman@dhhs.nc.gov
MAILING ADDRESS: 2301 Mail Service Center, Raleigh, NC 27699-2301

TEL (V/TTY): 919.527.6930 800.851.6099 VP:919.890.0859 FAX:919.715.0926
https://www.ncdhhs.gov/dsdhh

Services for CHILDREN who are Deaf/Hard of Hearing at BEGINNINGS
https://ncbegin.org/about-us/ Office: 156-A Wind Chime Court, Raleigh, 27615

V/TTY: 800.541.4327 V/TTY:919.715.4092 FAX:919.715.4093
www.raleigh@ncbegin.org Cabarrus County residents needing assistance in Spanish can
reach out to: Gheydis Paredes, Parent Educator 704.224.5076 (voice/text) Email:
gparedes@ncbegin.org Provides emotional support for parents and access to information
as a central resource for deaf or hard of hearing children, age birth through 21.
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Services on sliding scale at Cabarrus Health Alliance at 280 Concord Pkwy S, Ste 110A,
Concord, NC 28027 Open: 7:30 am—5 pm Call: 704-920-1070 https://www.cabarrushealth.org

FOR FREE DENTAL CARE for persons who need due to lack adequate income for a dental visit and
have a permanent disability, be 65 or older, or qualify as medically fragile. FIND LOCAL SOURCES
at https://dentallifeline.org/donated-dental-services-dds-application/

P T s 2l To apply for MEDICARE, DISABILITY and SOCIAL SECURITY at SOCIAL SECURITY

ADMINISTRATION OFFICE, 830 FLORENCE STREET, NW, CONCORD 28027
MON-FRIDAY: 9-4PM CALL: 1.888.366.6149 TTY: 1.800.325.0778 INTERP SERVICES:
1.800.772.1213  www.ssa.gov NATIONAL PHONE #: 1-800-772-1213

DEEMED DISABLED THROUGH SOCIAL SECURTIY ADMINISTRATION AND LOOKING FOR
EMPLOYMENT? Contact Vocational Rehabilitation Services who help eligible job seekers develop a
Rlersonalized path to em Io#lment that includes the trainin7g and support needed to compete in

C’s workforce. Concord Office for Cabarrus County: 704.706.6850. www.nchhs.gov/dvrs

[7:343 EBT EDGE mobile app https://www.ebtedgemobile.com/ 1-866-719-0141; 1-888-622-7328
=l Recommend to freeze benefits when not using card and unfreeze before use as well as to

block out of state and online purchases. Make PIN number difficult to scam. APPLY FOR EBT/ FOOD
& NUTRITION AT: http://epass.nc.gov or at a DSS agency site listed on back of THIS booklet

19)1:]06)7,]3Yi 78 RESOURCE to find work, visit NCWORKS, M-F 8-4:30PM ncworks.gov

At 845 Church Street, North, Suite 201, Concord 28025 704.786.3183
Customers will be able to use computers to allow career seekers access to job portal and visit with
NCWORKS virtual consultant. 888-737-0259

SRCAA (Salisbury Rowan Community Action Agency ) Andre Neely is onsite at DHS - Cannon, 1303
S. Cannon Blvd., Kannapolis, NC 28083. Services offered to Cabarrus County residents by
appointment only on: Tues & Thurs 8:30am — 12:30pm; Fri 1-5pm. Cell: 704.213.0088; Office:
704.920.1477 or email : andreneely@srcaa.com Www.srcaa.com
https://www.facebook.com/SRCAAinc twitter.com/SRCAA.2021

Self-Sufficiency Program (income -based) is designed to assist individuals and families who are
committed to achieving their goals through work and education. Program participants and their
families receive tuition for skills and vocational training, and assistance with employment
preparedness. Supportive Services: Job Training; Financial Training; Professional Development .

DEEMED DISABLED THROUGH SOCIAL SECURTIY ADMINISTRATION AND LOOKING FOR
EMPLOYMENT? See resource above under “DISABILITY” located at SSA.

130 1: (el /371 /-YHY DIVISION of HEALTH ALLIANCE of Cabarrus County 704.920.1000

300 Mooresville Rd, Kannapolis. Septic Tank Perk; Well/Water testing;
Lead/Mold testing; Food Vendor Permits; Public health reports.
cabarrushealth.org/8/Environmental-Health

(37X cIV-XXy 238 EYE GLASS ASSISTANCE A Cabarrus County DSS social worker will complete a

referral on behalf of customer for assistance though the Lion’s Club. Call
704.920.1400 option #7. Also have resources that may assist with Eye/Optical Medical costs.

EYE GLASS ASSISTANCE, PO Box 1184, Concord NC 28026 CALL: 704.906.8568
APPLY ONLINE: https://www.new-eyes.org/  or call: 973.376.4903 Help with activities such as

RESOURCE INFORMATION. WHILE EFFORTS ARE MADE TO KEEP INFORMATION CURRENT, IT MAY CHANGE DAILY.

tutoring programs, international disaster relief efforts, help obtaining eye glasses.

(7YY [INF-10)e]#: 1628 CABARRUS COUNTY PREVENTION/AFTERCARE SUPPORT SERVICES

1303 South Cannon Blvd., Kannapolis, NC 28083 704.920.1400
www.cabarruscounty.us For many family support services contact Tara Allman at

tallman@cabarruscounty.us




