Inmate Family and Friends
Teleaphone Service Information

Upon answaring & call from the cormectional facility you will
“ear an auiomated aperator voice, Listen carefully o the
operator's instructions,

You will have the option to:

& Fress 1 to acceqt the call

= Hang up ko deny the call

& Tp Block ary future calls from this correctioral
facilly press 3 for customer servica, visit
accounts.ncic.com or call 1-800-943-2 189,

I you press 1 to accept the call you will be prompted 1o sei
up a Secure Collect Azcourt or choose to bill the call collect
b your home tefephone number (F permitted)

Benefits to setting up a
Secure Collect Account

You rmay add up to 10 additional phone nombers fo your
account ab ro additional cost (pell #%5, fiends, family and work)

& Calls will connect o cell phones, subject to faciliby
rastrictinons

& Mo minimum funding amaunt, Bub yvowr account
must remain fundad in order o allow phone calls
to oe placed

® You have access to fund vour account through our
auiomated customer service and website 24/7.

® Arcess toa Live Operator for help with the
azpount and rates

* Save money by managing your account st
ACoounts noic, com

Secure Collect Accounts

I eder bo selup a Secure Collect Accoand you will need
one of the following Forms of peyment:

visa &

‘ﬁunnayﬁrmn

# Yalid credil or debil card
# Yalid prepaid debit card
* MoneyGram

Inmate Phone Service
How to Set-Up or Add Funds to your Account

* Call 1-800-943-21859
+ Vist www.ncic.com and click "Deposit Funds Now'

* Visit @ Moneyizram o Westerm Unean location
(Walmart, local grocery storg, etc...)

MoneyGram
How to Add Funds to Your Inmate Phone
Service Account using Cash in Person

€ rind MoneyGram—over 39,000 U5, agant locatians
irzide retailers like CVEpharmacy, Advance Amerca,
Abartaone, Walmart and thousands maore!

) Bring these with you:
* Cash: enough for adding lunds — and additional cash
lar the MorsyGrarn feg
* Yuur NCIC INMATE PHOME SERVICE Account
Mumkbser
* Heceie Cods: TA200

@ Completa the MoneyGram FrpressPayment® biue farm,
use the red ManeyGram phone o use the MonegGram
kinsk tn complete your transactan. (Feyment processas may
wary depenudirgg on yewr ocativn. Simply ask an associate e beipd

Find a MoneyGram location:
www. MoneyGram.com/BillPayLocations

Liciread a6 & Money lransmitar by e Bansing Doapartment of e Slale
of Mew York, MonewGam, the Giobe and ExpressPaymart are marks of
MoreyGram. All other marks ane the progerly af Wi respeciae s
€2 2004 MoneyGram

Western Union
Walk-In Cash Payments

# Call 1-800-325-6000 or visit WesternUnion,com
for & participating agent lccation

# Fill out the bue Western Uninn paymeands form at
the agent location

#® A raceipt will b provided to confirm vaur
ransactan

Telephone Payments
s 247 by calling 1-800-634-3422

PAY TO:

Comparny Mame: NCIC INMATE PHOME SERVICE
Aftertion: Code Ciy = NCIC TX

Sender's Account Mumber: (telenhone # associated



