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INTRODUCTION

The Where To Turn Guide, designed and distributed by United Way 2-1-1, offers tips and community
resources that can help you cope with unemployment and avoid problems by managing your affairs. A layoff
is generally not the result of poor performance on the part of an individual employee. Rather, it is an outcome
of economic concerns that may be outside of your control. If you are unsure of the cause of your
unemployment, contact your human resources department. They may have important feedback for you
regarding your employment history and may also have resources available to assist you in your new job
search.

You may find yourself experiencing a range of emotional reactions to your new status. Feelings of anger,
disappointment or mild depression are not unusual. Try to remain involved in planning your own short and
long-term solutions. This will help you reach earlier solutions and manage your emotions as well.

This guide provides tips on how to manage your feelings, finances and search for employment. It also
includes lists of community resource contacts to help you address specific needs as they arise.

This resource guide is designed to assist residents of Cabarrus County during times of financial difficulty. It is
not a complete listing of services. Inclusion of organizations in this guide does not represent endorsement of
programs, nor does exclusion indicate disapproval. For more information or to get a specific resource referral
simply dial 2-1-1, 24 hours a day or visit our website at www.uwcentralcarolinas.org. If you are calling from a
cell phone, please call 1-866-744-7778.

TABLE OF CONTENTS

About United Way 2-1-1
Stress and Feelings of Loss
Your Existing Financial Resources
Your Household Expenses
Your Legal Rights
Your Credit Profile
Health Care Needs
Financial Assistance 9
Finding A New Job 10
Housing 12
Appendix 13

O© OO NP wWwwN

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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ABOUT UNITED WAY 2-1-1

United Way 2-1-1 is the Central Carolinas’ 24-hour service that connects people to community resources
simply by dialing 2-1-1. Trained, professional referral specialists help you locate human services and
emergency financial assistance that may keep you on your feet while you are without a job. In addition, you
may find various volunteer opportunities that will not only allow you to help organizations that truly need
assistance doing good work, but can give you experience and exposure that may help you get another job.

When you call, you will be given contact numbers, hours of operation and other information about the services
and resources you are looking for. Your call is free and confidential. Translators are available to help callers in
any language. If you are calling from a cell phone, please dial 1-866-744-7778.

The 2-1-1 database of more than 2,000 referral resources covers a variety of services and also includes
information about where to volunteer or donate goods and services. All our information is accessible by calling
2-1-1, by visiting our website at www.uwcentralcarolinas.org.

Examples of types of resources in the 2-1-1 database include:
» Food
» Child Care
* Financial Assistance
* Housing/Shelter
» Medical Care / Health Services
» Substance Abuse
*  Services For Seniors
* Job Training / Career Development
»  Utility Assistance
» Counseling
Clothing/Furniture
» Education Youth Programs / Summer Programs
» Family / Domestic Violence
»  Services for People with Disabilities/Special Needs
* Rent/Mortgage Assistance
* Holiday Toys / Food

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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STRESS, FEELINGS OF LOSS, AND COPING

The change that accompanies unemployment can be stressful and scary. Losing employment can temporarily
affect your self-esteem and force you to make adjustments to your daily routine. For instance, if many of your
friendships have been work related, you may experience an additional feeling of loss brought on by the
absence of regular daily work contacts, resulting in isolation.

Without your regular daily pattern, you may find yourself staying up later at night and having trouble rising to
tackle an unfamiliar routine necessary to secure new employment. You may find it difficult to maintain this
new schedule while managing other temporary changes brought on by the loss of your job.

Regardless of how challenging, problematic, or frustrating your experience, make an effort to talk about it and
reach out for help and support. Talk with others who have gone through a similar experience. Find family and
friends who may be able to offer the support that you need. You may even wish to speak with a confidential
service professional, participate in a support group on job loss, or begin to go to regular counseling to help
you Ccope.

There are several helpful resources listed in the last section of this guide. When dealing with an unusual
amount of change in your life, seeking professional assistance is often a smart move. Counseling services
include individual, marriage or family counseling, support groups, substance abuse counseling, child and
spouse abuse counseling, case management or crisis intervention.

YOUR EXISTING FINANCIAL RESOURCES

This section offers tips and resources that may help you to better manage your financial resources during
your layoff. It will also offer suggestions that explain ways you may be able to negotiate payment of certain
bills until you are able to pay in full. Finally, it offers some resources that may be able to provide a temporary
“safety net” for you and your family until you are able to resume regular employment and/or replace your loss
of income.

Cash Flow:
Your cash flow will certainly be affected by your layoff. The degree to which you are affected will depend
largely on:

»  Your available financial resources (the “safety net”, if any) that you can fall back on while seeking
new employment: savings, assets that can produce quick cash if needed, assistance from families,
friends or others.

» The length of time between your layoff and when you are able to secure employment that replaces
your lost income.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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» How well you are able to adjust your spending and monthly expenses until your regular income can
be resumed

Developing A Financial Plan:

Managing your income carefully will provide you more confidence about your financial security. Early planning
is important and it will be helpful for you to start identifying your current expenses, including any regular loan
payments immediately. Create a budget so you will be able to identify areas where adjustments to spending
could be made to reduce your overall expenses until you are employed again.

YOUR HOUSEHOLD EXPENSES

Negotiating Your Living Expenses:

Consumer Credit Counseling Service, a non-profit organization, can work with you and review your financial
situation, your credit history and offer tips on managing your finances. Many of their services are free and all
are completely confidential. In Cabarrus County, Consumer Credit Counseling is offered through United
Family Services at (704) 786-7918.

Rent or Mortgage Payments:
There are several things you can do now to help make your housing cost manageable:

» Letyour landlord know about your situation immediately. Try to negotiate partial payments for a few
months. The landlord may be willing to work with you. You may be able to do some maintenance
work in place of a portion of your rental costs.

» Look for less expensive housing. Remember to include moving expenses, deposits and family
adjustments as you calculate costs. Consider moving in with family or friends and sub-leasing if you
can't break your lease. Consider getting a roommate or renting out a room in your apartment (if
allowed under the lease).

» Call your mortgage company immediately to work out a payment plan. Some lenders may allow
skipped payments or partial or interest-only payments for one to six months.

» Check your escrow account. If it contains more money than needed to pay property taxes, the bank
or mortgage company must refund any excess beyond a two-month cushion.

» If you miss three or fewer mortgage payments and then return to work, ask your mortgage
company if you can set up a “forbearance plan” whereby you can pay one and a half month’s
mortgage until you become current. Catch up on the principle first, and then catch up on the penalty
charges. A lender can't foreclose over late charges.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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* If FHA, HUD, FMHA, or VA federally insures your mortgage, call the insuring agency immediately
to determine what options are available to you.

» Contact your Homeowner’s Association immediately to work out a payment plan if you get behind
with your dues. The Association can put a lien on your property or initiate foreclosure against you if
your dues remain unpaid.

» Check into mortgage default prevention programs such as those offered by Cabarrus County
Community Development Corporation at (704) 786-7405.

* You may also think about selling your house, but there are many things to consider. You probably
will not be able to sell the house quickly. Remember that rent may be higher than your existing
mortgage and moving can be expensive. You may also be faced with a tax problem if there is any
gain on the sale and you don't re-purchase a home within 24 months. Make sure to balance the
potential gains against possible losses. If in doubt, ask Consumer Credit Counseling Service to
evaluate the decision.

» |If foreclosure appears imminent, attempt to sell your house immediately, rent it out, or consider
voluntarily giving the house back to the lender if you have little or no equity.

Utility Payments:

If you cannot pay your bills, call the utility company’s customer service department. Don't wait until you
receive a late or shut-off notice. You may be able to work out a payment plan or use their budget-billing plan.
The numbers that follow may help you:

City of Concord 704-920-555

Duke Energy 704-788-7800

Union Power Cooperative 704-485-3335
CP&L 1-800-275-6264

Pee Dee Electric 1-800-693-0190

PSNC 1-800-776-2427

Lowering Utility Bills:

Lower your utility bills by using less electricity, gas and water. Turn off the lights and TV when not in use.
Replace 100-watt light bulbs with 60-watt bulbs. Use washing machine and dryer only when you have a full
load; use cold water and air-dry clothes when practical. Set the thermostat at 68 degrees in winter. Close
vents in rooms you don't use. Use fans instead of air conditioners in the summer. Lower the thermostat on
your hot water heater to 120 degrees. Call United Way 2-1-1 for organizations that might provide assistance
in paying utility bills.

» Remove unnecessary features from your phone. Have friends call you long-distance or make calls
when rates are the lowest. Write letters instead of calling.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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Additional services: If you have lost your job due to a business closure or layoff, are facing a layoff, or have
been out of work for a long period of time; the Employment Security Commission has additional services that
will assist you. Consider some of the following options:
» Assessment and Employment Counseling — They will help you identify your skills and aptitudes
and how they may transfer to other jobs. Staff can discuss the possibility of changing occupations
with or without retraining.

» Job Search Workshop - A workshop to assist your work search. Topics include interviewing skills,
skill identification, resume preparation and more.

» Labor Market Information — Information that the ESC provides on employment opportunities in your
area etc.

» Job Development and Placement — Trained staff will assist in your search for work through referrals
to jobs.

» Referral to Training — ECS staff are able to refer interested applicants to appropriate local training
and educational programs.
Tips For Finding Employment

 List your job skills and experience by reviewing your work history, education/training, interests, and
talents (including any other activities such as volunteer work).

» Develop a resume of your skills and work history.

» Network during your job search. Talk to people you know - your friends, relatives and acquaintances.
Your union or professional associates can be valuable resources.

* Prepare for the interview. Dress appropriately and be on time.

» Volunteering in areas of interest can sometimes lead to employment. Contact United Way 2-1-1 to
find out about volunteer opportunities.

» Contact temporary employment agencies. Temporary jobs give you an opportunity to sharpen
current skills or develop new ones.

» Check the local newspapers and in trade/professional papers and journals. You will find many of
these in your local library.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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» Use the local library; they have directories, newspapers, photocopiers, and possibly fax machines
and personal computers. You will need access to a fax machine.

HOUSING

Public and Section 8 Housing

Public housing is owned and managed by the Department of Housing. Availability of applications varies
according to jurisdiction. You may call your local Department of Housing of your city or county for current
information.

When receiving a Section 8 certificate/voucher for scattered site facilities, the Housing Department will
subsidize fair market value rent, according to the individual’s income. It is the responsibility of the certificate
holder to locate their residence, although the Housing Authority offers some assistance in providing housing
leads. Not all landlords will accept the Section 8 certificate/voucher. Availability of applications varies
according to jurisdiction. You may call the Concord Department of Housing for current information.

Housing Emergency Assistance

Several agencies in Cabarrus have funds available for emergency housing assistance, such as rent and
mortgage, utilities (e.g., gas and electric). Please note most of these funds are not available to be used for
telephone and cable expenses. Each agency develops its own criteria for eligibility and amount available for
the individual applicants. Call United Way 2-1-1 to learn more about these agencies and find what you might
be eligible for.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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Abuse, Child

»  Church of God Children's Home

» Protective Services for Children - DSS

Abuse, Spouse

» Domestic Violence - Cabarrus Victims
Assistance Network, (CVAN)

Child Care

»  Child Care Resources Inc.

» Day Care Services for Children - DSS

Clothing

»  Baptist Sharing House - Cabarrus Baptist
Association

*  Crisis Distribution Center - Cabarrus
Regional Urban Ministries

» Family Thrift Store - Salvation Army, The

» Salvation Army, The

» Salvation Center

» Share a Little Mission

Counseling, Credit

» Cooperative Extension Service

e United Family Services

Counseling, Faith Based

» Counseling Center @ Concord - Cabarrus
Baptist Association

* New Day Family Center - First Assembly,
Concord

Counseling, Individual

» Cabarrus Center - Piedmont Behavioral

HealthCare

»  Counseling Center @ Concord - Cabarrus
Baptist Association

» New Day Family Center - First Assembly,
Concord

» United Family Services

Education, Adult

» Cabarrus College of Health Sciences -
NorthEast Medical Center

»  Computer Empowerment Inc.

* Rowan-Cabarrus Community
College/South Campus

Employment: Training/Skills

» Vocational Rehabilitation

»  Work First Family Assistance- DSS

Employment: Job Search

»  Employment Security Commission

»  Work First Family Assistance- DSS

Financial Counseling

» Cooperative Extension Service

» New Day Family Center - First Assembly,
Concord

» United Family Services

Food Pantry

» Baptist Sharing House - Cabarrus Baptist
Association

Crisis Distribution Center - Cabarrus
Regional Urban Ministries

» Kannapolis Food Pantry - Westpoint
Baptist Church

» Operation Bread Basket - First Baptist
Church

» Salvation Center

» Share a Little Mission

Food Stamps

* Food Stamp Unit - DSS

Health Care

o Cabarrus Health Alliance @ Kannapolis

» Cabarrus Health Alliance @ Logan

» Cabarrus Health Alliance Home Health
Care

»  Community Free Clinic, The

» Health Support Services - DSS

* Medicaid - DSS

» NorthEast Medical Center

» Qutpatient Rehabilitation Services @
NorthEast Medical Center

Housing

»  Cabarrus County Community
Development Corp.

» Habitat for Humanity of Cabarrus County

» Housing Department, City of Concord

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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Legal Representation

» Legal Aid of North Carolina

Library

» Library @ Concord - CML

» Library @ Harrisburg - CML

» Library @ Kannapolis -CML

e Library @ Mt. Pleasant — CML

Rental Assistance

»  Crisis Center - Cooperative Christian
Ministry

» Emergency Assistance Program - DSS

» Salvation Army, The

Social Security

» Social Security Administration

Substance Abuse, Assessment

» Cabarrus Center - Piedmont Behavioral
HealthCare

» Health Support Services - DSS

» Piedmont Behavioral HealthCare

Substance Abuse, Outpatient

» Cabarrus Center - Piedmont Behavioral
HealthCare

» Southeast Addiction Institute & Learning
Center

Transportation, Medical & General

» Dial-A-Ride, Cabarrus County

» Transportation Services - DSS

Veterans

* Red Cross, American

» Veterans Service Office

Baptist Sharing House - Cabarrus Baptist
Association

117 Peachtree Ave.

Concord, NC 28025

Phone: (704) 788-6507

Hours: Monday, Tuesday, Thursday, 8:00 a.m. -
11:00 a.m.

Eligibility Requirements: Low-income individuals
with crisis situation.

Fees: No fees charged.

Intake procedure: Must apply in person.
PURPOSE: To assist families in crisis situations.
SERVICES: Food, clothing and household items
(small appliances).

Cabarrus Center - Piedmont Behavioral
HealthCare

1305 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 939-1100

Hours: Monday - Thursday, 8:30 a.m. to 7:00
p.m.; Friday, 8:30 a.m. to 5:00 p.m.

Eligibility Requirements: Cabarrus County
resident.

Fees: Fee is based on a sliding fee scale.
Program accepts Medicaid.

Intake procedure: Self-referral accepted.
SERVICES: 1. Adult Mental Heath Services:
Diagnostic assessment, psychological
assessment, individual, group, family and marital
therapy, medication management, educational
classes. Point of entry for admission to Broughton
Hospital, Western Carolina Center, the Alcohol
and Drug Treatment Center (Black Mountain) and
other statewide services.

2. Children and Youth Mental Health Services:
Diagnostic assessment, psychological
assessment, parent training, individual, family and
group therapy, group home and in-home
counseling services, therapeutic foster care, Willie
M services and case management, day treatment.
3. Substance Abuse Services: Assessments,
Alcohol and Drug Education Traffic School
(ADETS), Drug Education School, TASC
(Treatment Alternatives to Street Crimes), detox
and referral to inpatient if needed, outpatient
treatment (including group and family services),
and halfway house services.

4. Case Management for Seriously Mentally IIl:
Outpatient case management, group homes for

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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chronically mentally ill adults and apartment living
for chronically mentally ill adults.

5. Psychosocial Clubhouse: partial
hospitalization, after-care clinics, psychiatric
services, vocational skills enhancement.

6. Crisis Services: 24-hour phone line and office
hours walk-in services for people in crisis.

7. Residential Services: Offers a limited number
of apartments for mentally ill adults needing some
structure to be successful living independently.

Cabarrus County Community Development
Corporation

16 Church St. NE

Concord, NC 28026

Phone: (704) 786-7405

Hours: Monday through Friday, 8:30 a.m. - 5:00
p.m.

Eligibility Requirements: Cabarrus County
residents

Fees: $20 application fee covers the cost of a
credit report

Intake procedure: Bring complete documentation
including employer information, 2 payroll
statements, 2 months of checking and savings
statements, 2 years tax returns, complete
mortgage information

PURPOSE: To provide comprehensive
community education and counseling regarding
housing, mortgages, and money management.
SERVICES: Offers pre/post home ownership
counseling, mortgage delinquency counseling,
foreclosure counseling, budgeting, money
management, banking, home buying and
investment classes.

Does not offer direct financial assistance however
they can often negotiate with lenders to extend
credit on behalf of a client.

Cabarrus Health Alliance

Home Health

28 Branchview Dr. NE
Concord, NC 28025
Phone: (704) 920-3400

Kannapolis Office
1307 S. Cannon Blvd.
Kannapolis, NC 28083
Phone: (704) 920-1000

Logan Office

298 Lincoln St. S.W.
Concord, NC 28025
Phone: (704) 920-3150

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.;
some evening/weekend services by appointment.
Eligibility Requirements: Varies by service
Fees: Accepts Medicaid/Carolina Access, North
Carolina Health Choice and some other insurance
plans. Some services are provided at no charge
or have charges based on a sliding fee scale.
Intake procedure: By appointment

SERVICES: Cabarrus Health Alliance provides a
variety of health services including maternity care,
family planning, breast health screening, pediatric
care, immunizations, testing and treatment for
sexually transmitted diseases, testing and
counseling for HIV/AIDS, a Women, Infants and
Children (WIC) food supplement program, dental
care — comprehensive care for children,
emergency care for adults, Home Health Care -
nursing and therapy services with physician
referral.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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Child Care Resources Inc.

2353 Concord Lake Rd., Suite 160

Concord, NC 28025

Phone: (704) 786-1024

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.;
Saturday and evening workshops

Eligibility Requirements: Families and child care
providers.

Fees: No fees charged for parents; professional
services range from free to minimal charge.
Intake procedure: Self-referral.

SERVICES: Information and referral to child care
for families in Cabarrus County; training and
consultation for child care providers and start-up
consultation for those wanting to start a child care
program.

Church of God Children's Home

3485 Orphanage Cir.

Concord, NC 28027

Phone: (704) 788-1164

Hours: Office: Monday - Friday, 9:00 a.m. - 5:00
p.m.; Care provided 24 hours a day

Eligibility Requirements: Children of all
backgrounds are considered from ages 6 - 17
years old.

Fees: Fees based on a sliding fee scale

Intake procedure: parent referrals accepted
PURPOSE: To provide care for children who
have been separated from their parents because
of neglect, abuse, abandonment, or broken home.
Children do not have to be in DSS custody; parent
can make private placement if parent believes this
IS necessary.

SERVICES: One group home for 59 children
ages 6-19, both boys and girls. Physical care;
counseling; academic assistance; social care and
spiritual development. Children attend public
school.

Community Free Clinic, The

528-A Concord Lake Road

Concord, NC 28025

Phone: (704) 782-0650

Hours: Tuesday, Thursday, 5:45 p.m. -9:00 p.m,;
Call to make appointments on Tuesday and
Thursday, 2:30 p.m. - 5:30 p.m.

Eligibility Requirements: Residents of Cabarrus
County, without private insurance or
Medicaid/Medicare coverage, and poverty level
incomes

Fees: No fees charged.

Intake procedure: Patients are seen by
appointment only between the hours of 5:45 p.m.
and 9:00 p.m. on Tuesdays and Thursdays,
except the first Thursday

PURPOSE: The Community Free Clinic is a non-
profit organization providing medical services
without charge to uninsured, low-income citizens
of Cabarrus County.

MEDICAL/DENTAL CLINIC: medical care,
emergency dental services, medications and
counseling to families in our community who
would otherwise be denied access to these
services. The primary diseases treated are
hypertension, diabetes, gynecological disorders
and gastrointestinal diseases.

NIGHT CLINIC: Tues & Thurs: 6-9 p.m. except
first Thursday of the month

CHRONIC CARE PROGRAM - Treats patients
with chronic diseases such as diabetes and
hypertension.

MEDICATION CLINIC: Provides medication to
low income Medicare recipients utilizing
pharmaceutical indigent programs to obtain free
medication. Bring proof of income and three-
month prescription on Wednesday 9 a.m.-noon to
enroll. Patients are screened by DSS for Medicaid
eligibility. Takes up to one month for clinic to be
able to fill prescription.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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Computer Empowerment, Inc.

4709 Myers Ln.

Harrisburg, NC 28075

Phone: (704) 455-1644

Hours: Monday - Friday, 9:00 a.m. - 5:00 p.m.
Eligibility Requirements: Based upon income
Fees: Class fee is determined by the number of
participants and class location

Intake procedure: Call for class information
PURPOSE: Strengthen communities and
individuals by bridging the technology and
information gap in under served areas.
Collaborates with non-profits and community-
based organizations in the Carolinas to ensure
that all individuals regardless of age, income, race,
ethnicity, disability, gender or geography gain
access to technological tools and skills.
SERVICES: Computer classes for under served
preschool-aged children to prepare for
kindergarten; after-school and summer camp
computer literacy and academic enrichment
programs for youth, held at various community
centers, neighborhood churches and area
YMCA's; computer competency testing
preparatory classes for teens; computer literacy
classes for parents, adults in transition or
rehabilitation as well as the elderly; will travel to
sites to provide instruction.

Cooperative Extension Service

715 Cabarrus Ave. W.

Concord, NC 28027

Phone: (704) 920-3310

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Residents of Cabarrus
County.

Fees: No fees charged.

Intake procedure: Call for class schedule or
appointment

PURPOSE: To provide educational information in
the areas of agriculture, family development,

horticulture, 4-H and youth development, as well
as community development.

SERVICES: Workshops; newsletters; meetings
and consultations; financial/credit counseling to

citizens of Cabarrus County.

Counseling Center @ Concord - Cabarrus
Baptist Association

930 Lee Ann Dr. N.E.

Concord, NC 28025

Phone: (704) 786-9205

Hours: Monday, 10:00 a.m. - 6:00 p.m.; Thursday,
12:00 p.m. - 6:00 p.m.

Eligibility Requirements: No restrictions

Fees: Sliding fee based on income. Accepts
some insurance.

Intake procedure: Self-referrals and pastor
referrals.

Two licensed counselors (LCSW and M.Div) offer
counseling on a sliding fee scale basis to women,
men, children and families.

Crisis Center - Cooperative Christian Ministry
246 Country Club Dr.

Concord, NC 28025

Phone: (704) 786-4709

Hours: Monday - Friday, 9:00 a.m. - 4:00 p.m.
Eligibility Requirements: Expenses must exceed
income as determined in interview

Fees: No fees charged.

Intake procedure: Bring proof of identification,
bills, receipts, employment check stubs
SERVICES: Food pantry; financial aid for rent
(when faced with eviction); fuel; electricity (must
have cut-off notice); life-saving medications;
information and referral; and household items.
There is a cap of $150.00 per family per year for
financial aid and time limits on food and clothing
return visits. (Night Shelter and Samaritan House
Soup Kitchen listed separately.)

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
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Crisis Distribution Center - Cabarrus Regional
Urban Ministries

218 Young Ave.

Concord, NC 28027

Phone: (704) 793-4740

Hours: Monday - Thursday, 9:00 a.m. - 3:00 p.m.;
Friday, 9:00 a.m. - 2:30 p.m. Applications taken
Monday - Thursday, 9:00 a.m. - 3:00 p.m.
Eligibility Requirements: Demonstration of need
Fees: None

Intake procedure: Application and interview
process

PROGRAM PURPOSE: To meet the physical
needs of those who come.

SERVICES: Distribution of food, clothing and
some household items. Clothing distributed on
Tuesday , Wednesday, Thursday while food and
household items are distributed Monday through
Friday.

Day Care Services for Children - DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 920-1400

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: All families in Cabarrus
County; parents needing subsidy must meet
income guidelines.

Fees: Information and referral is free. Day care is
based on a sliding scale for those who qualify.
Intake procedure: Self-referral

SERVICES: Agency offers subsidies to working
parents meeting certain income guidelines in
Cabarrus County needing assistance paying for
child care. Offers information and referral services
on day care to all families in the county.

Department of Aging
331 Corban Ave. S.E.
Concord, NC 28025

Phone: (704) 920-3484

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Age requirements for
the various programs: Older adults.

Fees: Depends on service.

Intake procedure: Application process depends
on service.

SERVICES: 1. Nutritious meal at noon to older
adults at six sites throughout the county.
Locations are in Concord, Kannapolis, Mt.
Pleasant and Midland. Must call by noon the day
before to reserve a space. 2. Transportation:
Rides to nutrition sites, medical appointments,
social service agency appointments, shopping and
recreation. Two vehicles can transport
wheelchairs, but must be requested way in
advance. Medical appointments should be
scheduled between 8:30 a.m.-3:30 p.m. Please
call at least one day ahead to schedule a ride. 3.
Weatherization Program: weatherize homes of
individuals or families who meet income criteria.
Both homeowners and renters can receive
assistance -- served on first come, first serve
basis. 4. Senior Discount Card Program - cards
available with proof of age (60 and up) and social
security number) 5. Senior Games: Held in May
6. Caregiver Relief: Temporary relief to nonpaid
caretakers who are giving care 24 hours a day
due to a physical or mental impairment.
Caregiver must be over 60. 7, Senior Center:
multi-purposes center providing variety of
services, programs and activities for older adults.
8. Home Repair: electrical wiring and plumbing
repairs, purchase such items as fans and needed
appliances. 9. Seniors Health Insurance Program.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
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confidential, free, available 24 hours a day and in any language.

July 31, 2003

Page 18



Y28 United Way

’ of Central Carolinas, Inc.

®
Cabarrus « g * M ille-South Iredell « Union

Where to Turn
Cabarrus County Resources

United Way

Dial-A-Ride, Cabarrus County

65 Church St. S.E.

Concord, NC 28026-0707

Phone: (704) 920-2246

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
office hours

Eligibility Requirements: Cabarrus County
residents.

Fees: General public: $2 - 3.50 per trip; depending
on type of appointment, free for those approved
through DSS and Dept. of Aging.

Intake procedure: Call to make reservation by
12:00 p.m. one day prior to needing service.
PURPOSE: Public access to transportation
services.

SERVICES: The Cabarrus County Transportation
System (CCTS) provides transportation for the
elderly and low-income sectors of the County
population. The system operates during normal
business hours, five days a week.

Domestic Violence - Cabarrus Victims
Assistance Network, (CVAN)

Battered Women's Shelter

P.O. Box 1749

Concord, NC 28026-1749

Phone: (704) 788-2826

Hours: Office: Monday - Friday, 8:00 a.m. - 10:00
p.m.; Saturday - Sunday, 9:00 a.m. - 10:00 p.m.
Eligibility Requirements: Must be
battered/abused physically, emotionally, financially
or sexually.

Fees: For shelter: $1.00/day or one hour's work
for the common good; No fees for other services.
Intake procedure: Must be self-referral. For
application process, call hotline and talk with staff
to determine services needed.

PURPOSE: To provide shelter and support to
battered women and their children and rape
survivors.

SERVICES: Provides a shelter for battered
women and their children up to 18 (up to two
months); phone peer to peer support and/or
referral to community support services;
accompaniment to court, (agency has court
advocate there every Wednesday when
restraining orders are heard before the judge);
weekly support groups; and provide ongoing
phone support to women who have lived at the
shelter; advocacy for children in shelter; teen
program; transitional housing; community
education.

Emergency Assistance Program - DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 920-1400

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Families with 1 or more
children in home under 21 yrs; 150% of poverty
level income & max reserve of $2,000; must be
employed.

Fees: No fees

Intake procedure: You will need verification of a
crisis.

SERVICES: Assistance provided for such items
as rent, foreclosure, cooking fuel, water, food and
electricity.

Employment Security Commission

2275 Kannapolis Hwy.

Concord, NC 28027

Phone: (704)-786-3183

Hours: Monday - Friday, 8:00 a.m. - 4:30 p.m.
Eligibility Requirements: Must be a U.S. citizen
or registered to work in the U.S.

Fees: No fees charged.

Intake procedure: Bring Social Security card;
some programs require birth certificate and proof
of family income

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
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PURPOSE: To assist job applicants in locating
employment, process claims for unemployment
benefits, and provide labor market information.
SERVICES: Offers all aspects employement of
employment services including assessments,
training services and job search assistance.

Family Thrift Store - Salvation Army, The
2901 Clover Leaf Pkwy.

Kannapolis, NC 28083

Phone: (704) 788-2055

Hours: Monday - Saturday, 9:30 a.m. - 6:00 p.m.
Eligibility Requirements: Open to all.

Fees: All items are sold at low cost.

Intake procedure: No referral needed.
SERVICES: Provides low cost clothing, furniture
and other household goods.

Food Stamp Unit - DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 920-1400

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Based on gross/ net
income and reserve of all household members.
Fees: No fees charged

Intake procedure: Bring verification of identity,
residence, household size and composition,
income, reserve, shelter expense, child care, and
in some instances, medical expenses.
SERVICES: Provide food assistance to qualifying
individuals and families and to promote general
welfare and safeguard the health and well-being of
the population by raising the levels of nutrition
among low-income households

Habitat for Humanity of Cabarrus County
8 Church St.
Concord, NC 28025

Phone: (704) 786-4001

Hours: Monday - Friday, 8:00 a.m. - 4:00 p.m.
Eligibility Requirements: Income must fall w/in
25-60% of median income. Call for more info.
Applicant must be willing to work 250 hrs of sweat
equity

Fees: No application fee. At time of closing, buyer
must pay $600 for closing costs.

Intake procedure: Set up appointment to fill out
application at the office.

PURPOSE: Habitat is a house-building Christian
ministry that offers low-income families the
opportunity to build and purchase a simple decent
home through the support of volunteers in the
community.

SERVICES: Homes are built by volunteers,
contractors and home buyers. Homes are sold at
no-profit and purchased through a no-interest
mortgage.

Health Support Services - DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 920-1400

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Services are available
as needed without regard to income to individuals
who are experiencing health related problems
Fees: No fees charged

Intake procedure: Call for an appointment
SERVICES: Individuals and families are helped to
recognize health needs, including those related to
drug/alcohol abuse, to cope with incapacities and
limited functioning due to age, disability or
handicap, and to choose, obtain, and use
resources and mechanisms of support under
Medicaid (including the Health Children and Teen
Program) Medicare, maternal and child health
programs from other public and private agencies
or providers of health services. Counseling and
planning with individuals; families and health

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
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providers help assure continuity of treatment,
carrying out of health recommendations, and help
in securing admission to medical institutions and
other health-related facilities as needed.

Housing Department, City of Concord

283 Harold Goodman Cir.

Concord, NC 28026-0308

Phone: (704) 788-1139

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.;
Applications: Thursday, 9:00 a.m. -11:00 a.m.
Public housing and Section 8

Eligibility Requirements: Must be a family,
elderly or disabled and not have income that
exceeds maximum income limits.

Fees: No fees charged.

Intake procedure: Application. Must have birth
certificate and social security card for everyone in
household.

PURPOSE: To provide public housing to families,
elderly, and disabled.

SERVICES: Accepts applications and determines
eligibility for public housing and section 8.

Kannapolis Food Pantry - Westpoint Baptist
Church

1100 Pine St.

Kannapolis, NC 28081

Phone: (704) 933-2631

Hours: Office Hours: Monday - Friday, 9:00 a.m. -

5:00 p.m.; Food Pantry: Saturday, 9:00 a.m. -
11:30 a.m.

Eligibility Requirements: No restrictions

Fees: No fees charged.

Intake procedure: Bring form of photo
identification and current bill to show residency; no
appointment necessary.

Food pantry.

Legal Aid of North Carolina

133 Union Street, South

Concord, NC 28025

Phone: (704) 786-4145

Hours: Office: Monday - Friday, 8:30 a.m. - 5:00
p.m.; Intake/Appointment Calls: 9:00 a.m. - 11:00
a.m., Tuesday, Wednesday, and Thursday.
Eligibility Requirements: 125% of the poverty
line.

Fees: No fees charged

Intake procedure: Clients should call between
9:00 am - 11:00 am, Tuesday, Wednesday, and
Thursday for an appointment.

PURPOSE: To protect individuals from domestic
violence; to assist in child custody litigation where
there is domestic violence or danger to children;
and ensure that children are enrolled in school.
SERVICES: Legal advice and representation by
program staff to victims of domestic violence to
obtain or enforce civil protective orders against
abusers; educate the public about domestic
violence; assistance in affirmative and defensive
child custody litigation where there is domestic
violence or danger to children; and representation
to help children enroll in public school.

Library @ Concord - CML

27 Union St. N.

Concord, NC 28025

Phone: (704) 920-2050

Hours: Monday - Thursday, 9:00 a.m. - 9:00 p.m.;
Friday - Saturday, 9:00 a.m. - 5:00 p.m.
Eligibility Requirements: Any resident of
Cabarrus or Rowan counties is eligible for free
borrower's card

Fees: $10.00 annual fee to non-residents and/or
non-taxpayers of Cabarrus or Rowan counties.
Internet access is free to anyone.

Intake procedure: For borrower's card:
identification with current address, prefer N.C.
Driver's License or DMV ID

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.

July 31, 2003

Page 21



Y28 United Way

’ of Central Carolinas, Inc.

®
Cabarrus « g * M ille-South Iredell « Union

Where to Turn
Cabarrus County Resources

United Way

SERVICES: Books, periodicals, audiovisuals
including videocassettes, audiocassettes,
reference service and bookmobile; Voter
registration forms available. Storytime and
reading programs for children birth-six. Public
Internet access.

Library @ Harrisburg - CML

201 Sims Parkway

Concord, NC 28075

Phone: (704) 920-2080

Hours: Monday - Thursday 10:00 a.m. - 8:00
p.m.; Friday - 10:00 a.m. - 5:00 p.m.; Saturday
10:00 a.m. - 2:00 p.m.

Eligibility Requirements: Any resident of
Cabarrus or Rowan counties is eligible for free
borrower's card

Fees: $10.00 annual fee to non-residents and/or
non taxpayers of Cabarrus or Rowan Counties.
Internet access is free to anyone

Intake procedure: For borrower's card bring
identification with current address, preferably NC
Driver's License or DMV ID card

SERVICES: Books, periodicals, audiovisuals
including videocassettes, reference service and
bookmobile; voter registration forms available;
public internet access; remote access to catalog

Library @ Kannapolis -CML

850 Mountain St.

Kannapolis, NC 28082

Phone: (704) 938-9121

Hours: Monday - Thursday, 9:00 a.m. - 8:00 p.m.;
Friday, - Saturday, 9:00 a.m. - 5:00 p.m.
Eligibility Requirements: Any resident of
Cabarrus or Rowan counties is eligible for free
borrower's card

Fees: $10.00 annual fee to non-residents and/or
non-taxpayers of Cabarrus and Rowan counties.
Internet access is free to anyone.

Intake procedure: For borrower's card:
identification with current address, prefer N.C.
Driver's License or DMV ID

SERVICES: Books, periodicals, audiovisuals
including videocassettes, reference service and
bookmobile; Voter registration forms available.

Library @ Mt. Pleasant - CML

8556 Cook St.

Mount Pleasant, NC 28124

Phone: (704) 436-2202

Hours: Tuesday, Thursday, 10:00 a.m. — 8:00
p.m.; Monday, Wednesday, 10:00 a.m.-6:00
p.m.; Friday 9:00 a.m. —5:00 p.m.;Saturday, 10
a.m.—-2:00 p.m.

Eligibility Requirements: Any resident of
Cabarrus or Rowan counties is eligible for free
borrower's card

Fees: $10.00 annual fee to non-residents and/or
non-taxpayers of Rowan or Cabarrus Counties.
Internet access is free to anyone.

Intake procedure: For borrower's card bring
identification with current address, prefer N.C.
Driver's License or DMV ID

SERVICES: Books, periodicals, audiovisuals,
reference service and bookmobile; Voter
registration forms available. Story time: Monday
for 2 year olds 10:30 a.m.; Wednesday for 3-5
year olds 10:30 a.m. Public Internet access.

Medicaid - DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 920-1400

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Must meet income and
reserve limits and be either aged, blind, disabled,
pregnant, or a child under 22 years of age or be
the caretaker of a child under age 19

Fees: No fees charged
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SERVICES: Supplies physician, dental,
pharmacy, hospital, nursing home, and most other
medical costs. Programs for adults, disabled and
families with children, based on income.

Mental Health Association of Central
Carolinas, Inc.

P.O. Box 1294

Concord, NC 28026

Phone: (704) 793-4106

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: No restrictions.

Fees: Basic services, no fees; workshops, etc.,
variable fees.

Intake procedure: Self-referral.

PURPOSE: To promote good mental health,
work toward the prevention of mental illness, and
see that proper care and treatment are available
for those who seek services.

SERVICES: System Advocacy efforts to promote
individuals' rights to adequate and accessible
mental health services. Specialized information
and referral to help individuals locate a mental
health practitioner in the community. Public
Awareness and Information, including publishing a
directory and holding seminars/workshops on a
number of topics, including assertiveness training,
time management and stress reduction; speakers
bureau.

New Day Family Center - First Assembly,
Concord

1027 Rockland Cir.

Concord, NC 28027

Phone: (704) 793-4754

Hours: Monday - Thursday, 9:00 a.m. - 5:00 p.m.;
Friday, 9:00 a.m. - 3:00 p.m.; evenings by
appointment

Fees: Based on service provided and type of
counselor seen (licensed Pastor or volunteer);
Medicare. Sliding scale used by some counselors.
Intake procedure: Self-referral

SERVICES: Program offers pastoral and
professional counseling services. Services
provided by both licensed and certified staff, as
well as trained volunteers. Services include
financial counseling, psychological assessment,
therapy, pre-marital and marital assessment and
therapy. Other family and marriage resources
available on site.

NorthEast Medical Center

920 Church St. N.

Concord, NC 28025

Phone: (704) 783-3000

Hours: Office: Monday - Friday, 8:30 a.m. - 5:00
p.m.; Outpatient: 6:30 a.m. - 6:30 p.m.;
Inpatient/Emergency: 24 hours

Eligibility Requirements: No restrictions

Fees: Medicare, Medicaid, third party payment.
Intake procedure: Identification, insurance
information, Medicare or Medicaid card.
PURPOSE: To provide high quality medical care
in a general acute care hospital setting.
SERVICES: 458 licensed adult beds, 30 licensed
bassinets, an intensive care unit, a transitional
care unit, coronary care unit, 24-hour emergency
services, cancer care (chemotherapy radiation
therapy and surgery), cardiology (catheterization,
rehabilitation, cardiac surgery, open heart
surgery), Quick Care (for minor injuries and
linesses), Duke-Cabarrus Educational Affiliation,
gastroenterology and liver disease center, laser
and laparoscopic surgery, lithotripsy, magnetic
resonance imaging, ultrasol nuclear medicine,
maternity and pediatric services, outpatient
surgery and services, psychiatric service, blood
bank, audiology, pharmacy, pathology and
electrodiagnostics.
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Hospital staff offers medical social work for
discharge/long-term care planning and pastoral
counseling for hospital patients and families.
Lifeline Department: Emergency Response
System offered for elderly or handicapped persons
living alone. $20 per month. Individual wears
personal help button on a chain around a neck or
on a strap around his/her wrist.

Operation Bread Basket - First Baptist Church
59 Chestnut Dr.

Concord, NC 28025

Phone: (704) 784-2581

Hours: Operation Bread Basket is open from 10
a.m.-Noon MWF

Intake procedure: Must have photo 1.D. and
social security card for each person in household.
SERVICES: Provides an emergency food pantry
and clothing closet for citizens in need. Recipients
can only come to the center once in a 90 day
period and are eligible to return only if they are in
emergency need.

Outpatient Rehabilitation Services @
NorthEast Medical Center

920 Church St. N.

Concord, NC 28025

Phone: (704) 783-1705

Hours: Office: Monday - Friday, 8:30 a.m. - 5:00
p.m.

Eligibility Requirements:

Fees: Medicare, Medicaid, third party payment.
Intake procedure: Identification, insurance
information, Medicare or Medicaid card.
PURPOSE: To provide high quality outpatient
rehab services to adults and children needing
speech, occupational and/or physical therapy.

Piedmont Behavioral HealthCare

245 LePhillip Ct. N.E.

Concord, NC 28025

Phone: (704) 721-7000

Hours: Monday - Friday, 8:30 a.m. - 5:00 p.m.;
after-nours answering service

Fees: Based on what client is able to pay.
Inability to pay will not result in refusal of services.
Intake procedure:

PURPOSE: To provide community services for
the mentally ill, mentally retarded, developmentally
delayed and substance abusers in Cabarrus,
Union, Stanly, Rowan and Davidson Counties.
MRDD Office Cabarrus: (704) 721-2700

MRDD Office Rowan: (704) 637-9301

MRDD Office Stanly: (704) 983-1123

MRDD Office Union: (704) 289-7111

Davidson Center (336) 474-2700

MRDD Office Davidson (336) 242-2450

Protective Services for Children - DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 920-1400

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Service available
without regard to family income. Children ages
birth to 18.

Fees: No fees charges

Intake procedure: To report child abuse call the
Sheriff's Dept. at 704-920-3000. Other services
may be accessed without an appointment during
normal business hours.

SERVICES: Provide social services to children
and their parents and/or caretakers in response to
instances of actual or suspected child neglect,
abuse or exploitation.

1. Investigation of Abuse Referral. Case is either
closed or substantiated and opened. 2. Treatment
Unit: Provides services to families to keep children
in home. 3. Foster Care: Children who are no
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longer safe at home are removed and placed
while parents/family work to rectify problems. 4.
Adoption: Children who can not be returned to
family are placed for adoption.

Red Cross, American

167 Union St., S.

Concord, NC 20205

Phone: (704)-782-9022

Hours: Monday - Friday, 8:30 a.m. - 5 p.m.; 24-
hour emergency service

Eligibility Requirements: Varies with each
service.

Fees: Fee for health services courses only.
Intake procedure: Call for information on
application process.

PURPOSE: To provide relief to victims of
disasters and to help people prevent, prepare for
and respond to emergencies.

SERVICES: Blood services, disaster services,
service to military personnel and veterans and
their families, health and safety services, and
youth services. HIV/AIDS brochures;
presentations to civic youth groups, community
groups and businesses on HIV/AIDS; and
Preventing Disease Transmission course to
businesses.

Rowan-Cabarrus Community College/South
Campus

1531 Trinity Church Rd.

Concord, NC 28027-7601

Phone: (704) 788-3197

Hours: Administrative Offices open 8 a.m-5 p.m.
year round

Eligibility Requirements: All residents of North
Carolina

Fees: Vary based on course

Intake procedure: Self-referral

SERVICES: Community College offering a wide
variety of two-year degree programs, as well as a
number of training programs. RCCC also offers

adults an opportunity to get a GED or a high
school diploma and all adults a number of
continuing education opportunities. Operates a
cosmetology center at a Cloverleaf Shopping
Center in Kannapolis.

Salvation Army, The

216 Patterson Ave. S.E.

Concord, NC 28025

Phone: (704) 782-7822

Hours: Monday - Friday, 8:30 a.m. - 11:30 a.m.,
1:00 p.m. - 3:30 p.m.; Answering machine after
hours

Eligibility Requirements: Personal interview with
each client; type of help or referral is based on
evaluation of need.

Fees: No fees charged.

Intake procedure: Bring I.D., utility bill
disconnecton or eviction notice due within 5 days,
proof of income, proof of expenses, address,
social security cards for all family members in the
home, and birth dates.

PURPOSE: To operate as a religious and
charitable organization giving spiritual, moral and
financial up-lift to all who are in need.

SERVICES: 1. Food Pantry to provide emergency
food boxes to individuals and families. If funds are
available, will also provide food vouchers to
families with small children who need items the
pantry does not have. Clients need to present
proof of income and expenses. 2. Clothing Closet
is open on Wednesdays to provide free clothing to
people in need once every 60 days. 3.
Prescription Assistance: A person can have an
interview with a caseworker to determine need. If
need is determined, Salvation Army can provide
up to $35 in funds to help purchase medication. 4.
Holiday Assistance: Toys, food and gift
certificates, utilities, head care and gifts to the
elderly in nursing homes. 5. Crisis Assistance for
rent, utilities and mortgage. Clients must be on
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the verge of eviction and must meet with a
caseworker. Payments are provided to the utility
company and/or landlord. 6 Shelter operated
jointly with Cooperative Christian Ministries all
year 7. Disaster Assistance during and after
floods, fires and other natural disasters.

Salvation Center

465 South Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 938-5197

Hours: Tuesday, Thursday, Friday, 10:00 a.m. -
8:00 p.m.; Wednesday & Saturday, 10:00 a.m. -
6:00 p.m.

Eligibility Requirements: Cabarrus and Rowan
county residents

Fees: Small donation for items

Intake procedure: Must show drivers license and
social security card

PURPOSE: The Salvation Center Church is an
interdenominational church working to meet the
needs of citizens in Cabarrus and Rowan
counties.

SERVICES: Operates thrift store, selling coats for
$3 and other clothing items for $1. Also sells
furniture and household items at reduced cost.
Accepts donations of clothing, furniture, personal
goods and household items. Will pick up furniture
donations. Distributes fresh produce and bread
items on Tuesdays and Fridays at 10:00 a.m.

Share a Little Mission

754 Sunderland Rd. @ Hwy 61

Concord, NC 28027

Phone: (704) 786-2938

Hours: No specific hours. Clients must call for
appointment

Eligibility Requirements: Cabarrus County
Fees: None

Intake procedure: Self-referral

Provides food, clothing and some furniture to
Concord residents in need.

Social Security Administration

830 Florence St., N.W.

Concord, NC 28027

Phone: (704) 788-3130

Hours: Monday - Friday, 9:00 a.m. - 4:30 p.m.;
call for an appointment

Eligibility Requirements: Based on provisions of
Social Security Law

Fees: No fees charged.

Intake procedure: Social Security number, proof
of age, proof of marriage, proof of death, proof of
military service required

PURPOSE: To implement and administer
provisions of the Social Security Law as it applies
to retirement, disability, Medicare and SSI
SERVICES: Retirement benefits, disability
benefits, survivor benefits, Medicare benefits,
Supplemental Security Income benefits,
assistance in completing applications, and issue
Social Security cards.

Transportation Services - DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 920-2246

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Services are provided
on basis of need and income eligibility
SERVICES: Transportation for those who do not
have access to medical and health resources,
shopping facilities, employment, training and
educational opportunities, and other community
resources is provided if scheduling allows.
Medical transportation has priority.

United Family Services - UFS

952 Copperfield Blvd.

Concord, NC 28025

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
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Phone: (704) 786-7918

Hours: Monday, Tuesday, Thursday 8:00 a.m. -
8:00 p.m.; Wednesday 8:00 a.m - 6:00 p.m.;
Friday, 8:00 a.m. - 1:00 p.m.

Eligibility Requirements: Must live or work in
area served

Fees: Varies with service.

Intake procedure: Self-referral.

PURPOSE: To connect individuals, families and
the community with resources that promote
stability, security and self-sufficiency.
SERVICES: Consumer Credit Counseling,
Individul, family and marriage counseling,
Employee Assistance Program (EAP), Pre-

foreclosure Counseling (no monetary assistance).

24 hour rape crisis line.

Veterans Service Office

65 Church St., S.E..

Concord, NC 28026

Phone: (704) 920-2869

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Veterans and their
dependents

Fees: No fees charged.

Intake procedure: Varies with program, call for
specific informaton

PURPOSE: To serve veterans and their
dependents

SERVICES: Help veterans and their families
apply for pension and compensation benefits;
medical assistance; V.A. home loans;
wheelchairs; burial assistance and educational
funds.

Vocational Rehabilitation

2295 Kannapolis Hwy.

Concord, NC 28025

Phone: (704) 788-2172

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.

Eligibility Requirements: Anyone 16 years or
older, with a physical or mental disability which is
a substantial handicap to employment. Some
services are based upon income guidelines.
Fees: No fees charged.

Intake procedure: Individuals may self-refer
PURPOSE: To help physically or mentally
disabled persons to remove or overcome their
disability; and to rehabilitate such persons and
place them in a suitable job

SERVICES: Physical and psychological
evaluations; counseling and guidance; vocational
evaluation; vocational training, medical services;
artificial limbs, wheelchairs, etc.; tools and
equipment; and job placement.

Work First Family Assistance- DSS

1303 S. Cannon Blvd.

Kannapolis, NC 28083

Phone: (704) 939-1400

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m.
Eligibility Requirements: Eligibility for this
service is based on one's eligibility status in WFFA
SERVICES: Provides limited cash assistance to
families with minor children who meet certain
guidelines and helps individuals secure and retain
paid employment or training leading to
employment; basic and community education;
counseling; information and referral to community
resources; testing and evaluation of one's
potential for employment, and financial assistance
with obtaining materials that facilitate attainment of
one's employment goal, including child care.

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
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SAMPLE LETTER
A sample letter from a consumer experiencing financial hardship under special circumstances

Date

Name

Street Address

City, State, Zip

Re: Account Number

Dear Creditor:

Due to a (layoff, disability, financial crisis) my income has been reduced and, as a result, | am experiencing
financial difficulty. | have analyzed my current financial situation to determine how to best allocate my
drastically reduced resources and have made a strict budget for my expenses (with the help of CCCS or other
agency, if appropriate to mention).

In order to meet my necessary living expenses and make creditor payments, | am asking each creditor to
accept a reduced payment for the next (three, six) months. | would appreciate your cooperation in making the
payment plan work. In place of the regular payment of ($xx), | request that you accept payments of ($xx) per
month during this emergency. | will pay before the (xxth) of the month. I will add no further debt until my
financial situation improves.

You can be sure that | will increase payments as soon as possible to bring my account current. If there are
any changes in my situation, I will notify you immediately.

Sincerely,

Health and Human Service information changes rapidly. To find out about recent changes or to learn of other resources please dial
2-1-1to speak to a referral specialist, or review the entire database at www.uwcentralcarolinas.org. Calling United Way 2-1-1 is
confidential, free, available 24 hours a day and in any language.
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